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1. leab 0cBOCHUA TMCHUNIMHBI (MOXYJISA)

OCHOBHBIMU 1IEJIIMUA OCBOCHUS AUCHUILTUHBI (MOYJIs) SIBISIOTCS:

- chopMHpOBaTH YCTOWYUBEIC 3HAHUS O KAYECTBE CEPBUCHBIX YCIYT;

- pa3BUTHE TBOPYECKUX, KOMMYHHKATHUBHBIX M OPTraHU3aTOPCKUX CIOCOOHOCTEH B
MPOIIECCE PA3TUYHBIX BHIOB TOBAPOBEIHOM JIEATEITHHOCTH;

- OBJAJIcHHE YMEHUSAMH I[epelayd, IOHCKa, OTOOpa, MNpeoOpa3oBaHUs, XpaHEHUS
uH(pOpPMAIINU, TEXHOJIOTUICCKUMH MPHUEMaMH OLIEHKH KaueCTBa CEPBUCHBIX YCIYT;

- HUCMOJb30BaHUE MPHOOPETAEMBIX 3HAHMM MJIi TBOPUYECKOTO PELICHUSI MPAKTUYECKUX,
MPOEKTHBIX U UCCIIEA0BATEIbCKUX 3a/1a4;

- U3Y4YEHHE BUJIOB JESATEIILHOCTH TP UCCIIEIOBAaHUH BIIUAHUS Ka4eCTBa CEPBUCHBIX YCIYT
Ha YJIOBJIETBOPEHUE OTPEOHOCTEH YEIIOBEKA;

- IOHUMaHKUe 3HAaYMMOCTH MPEJIOCTABICHUS CEPBUCHBIX YCIIYT KUTEJISM HAIIEro ropoa.

[Ipy ocBOCHMM MAHHON TUCIUIUIMHBI YYUTHIBAIOTCS TPYIOBBIC (YHKIUU CIETYIONINX
po(hecCHOHANBHBIX CTAHIAPTOB:

08.026 Cmenmanuct B cdepe 3akymok (yrB. Ilpumkazom MuHucTepcTBa Tpyda H
conpanbHOM 3amuThl Poccuiickoit ®Denepammm oT «10» centsadps 2015 1. Ne 625mH;
perucTpanoHHbIil Homep 558);

40.060 Cnenmanuct o ceprudukanmu npoaykuuu (yr. [Ipukazom MunucTepcTBa Tpyna
U coumambHOM 3amuThl Poccuiickori ®enmepanuu ot 3loktabps 2014 1. Ne 837m;
perucTpanoHHblil Homep 247);

40.062 Cneuuanuct no kadectBy nponykiuuu (yTB. [Ipukazom MuHuctepcTBa Tpyna u
counanbpHOM 3auuThl Poccuiickoit ®denepanuu ot 310kts10ps 2014 r. Ne 856H; perucrpaiiioHHbIN
Homep 250).

2. MecTo IMCHUIUINHBI B CTPYKTYpPe 00pa30oBaTe/ibHOM MPOrpaMMbl

CormacHo y4yeOHOMY IlaHy 10 HampasieHuio moarotoBku 38.03.07 TosapoBeneHue
JUCHUIUIMHA (MOIyib) «OlLEHKa KayecTBa CEPBUCHBIX YCIYT» OTHOCHTCS K BapMATUBHOW YacTH
bnoka 1 «/{uctumuinnel (Monynu)» b1.B.13.

Jlnist OCBOEHUS TaHHOM JUCLMIUIMHBI HEOOXOIMMBI 3HAHUSA M YMEHUS, IPUOOPETEHHBIE B
pe3ynbTare OCBOEHHS CIEAYIOUIMX COMYTCTBYIOIIUX JAUCHUIUIMH: TeopeTnyeckue OCHOBBI
TOBapOBEACHMUSI W  DJKCIEPTU3bl TOBapoB», «TaMokeHHas dkcneptusa», «ToBapHbIi
MEHEIKMEHT.

OcBoeHMe JaHHOW JUCIMITIIMHBI HEOOXOIMMO KakK MpeIIIeCTBYIOLIee IPU MPOX0KIECHUH
MIPOU3BOJICTBEHHOW MPEJNUIIIOMHON MPAKTUKA M HAaMCAaHUM BBIMYCKHOM KBaTM(PUKAIMOHHON
paboTHL.

3. Ilnanupyembie pe3yabTaThl 00Yy4eHUs M0 JUCHUILINHE (MOTYJII0),
COOTHECEHHbIE ¢ IVIAHMPYEMbIMHU Pe3yJIbTATAMM 0CBOEHHS 00Pa30BaTeIbHOI

NMPOrpamMmabl

B pesynabprare u3ydeHHMs JUCHMIUIMHBI OOy4YaroOUIMiics OJDKEH OCBOUTH TPYJOBBIE
GyHKIMY U JeHCTBUS:

08.026 Cnenmanuct B cepe 3aKyIoK.

CocraBnienue 1aHoB U o0ocHoBaHuE 3aKynok (TO. - B/01.6):

OpraHu3anuss Ha CTaJuU IUIAHUPOBAHUS 3aKyMOK KOHCYJIbTAllMH C IOCTAaBUIMKAMH
(TToApsTYMKAMHK, MCIIOTHUTESIMH) B IEJISIX ONPEACTICHUST COCTOSHUS KOHKYPEHTHOW Cpelbl Ha
COOTBETCTBYIOIIMX PHIHKaX TOBAPOB, pabOT, YCIYT;

Opranm3anys 001ecTBEeHHOTO 00CYKICHHSI 3aKYTIOK;

PazpaboTtka miaHa 3aKyloK U OCYILECTBIIEHHE MOATOTOBKH M3MEHEHUH JUIsl BHECECHHS B
IUIaH 3aKYyTOK;

Pasmemienne B MHQPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW  ceTH  «HTepHEeTY,
nyOJIMKanus B IEYaTHBIX M3/1aHUAX IUIaHA 3aKyIOK M BHECEHHBIX B HETO U3MEHEHU;



ObecneueHne MOArOTOBKH 0OOCHOBAHUS 3aKYIIKU MpU (POPMHUPOBAHUY IIJIaHA 3aKYTIOK;

Pa3pabotka miaHa-rpaduka U OCyIIECTBIEHHE MOJrOTOBKM M3MEHEHHWH 11 BHECEHUS B
aH-rpaduk;

[Ty6nuyHoe pa3meleHue miaHa-rpaduka, BHECEHHBIX B HEro u3MeHeHuil. Opranusanus
YTBEP)KJICHHS TUTaHA 3aKyTOK U IJIaHa-TpaduKa;

Omnpenenenne 1 000CHOBaHNE HaYaIbHON (MaKCUMaJIbHOMN) LIEHBI KOHTPAKTa, B TOM YHUCIIe
3aKJIF0YaEMOTO C €IMHCTBEHHBIM ITOCTABIIMKOM (TIOAPSAYUKOM, UCTIOIHUTEIIEM);

VYTo4yHEeHue B paMKax 0O0OCHOBaHMs LIEHbI KOHTPAKTA U €€ 000CHOBAaHHUE B U3BEIIEHUSIX 00
OCYILECTBIICHHUH 3aKYyIOK, MPHUIVIAMICHUSAX K OINPEACICHUI0 MOCTaBIIUKOB (MOAPSIIYHKOB,
WCITOJTHUTEIICH);

O06pabotka, hopMUpOBaHHE, XPAHEHHUE TAHHBIX.

OcymectBiienne nporeayp 3akynok (Td. - B/02.6):

Br16op criocoba onpenenenus nocrapiuka (MoApsaIuuKa, UCIIOTHUTES ),

OOecnieueHre MPUBJICUYEHUSI Ha OCHOBE KOHTPAaKTa CHELMAIM3HMPOBAHHOM OpraHu3alluu
JUTSL BBITIOJIHEHUS OT/IENBHBIX (PYHKIWH 110 ONPEeTICHHUIO MTOCTABIIHKA,

CornacoBanue TpeOOBaHUH K 3aKylaeMbIM 3aKa34MKOM OTJEJIbHBIM BHJaM TOBapoB,
paboT, ycayr (B TOM Ynciie HauyalbHbIM (MaKCUMaIbHBIM) LIEHaM) U (UJIM) HOpMaTUBHBIM 3aTpaTam
Ha obecnieueHne QyHKIMM 3aKa34urKa U MyOJIMYHOE UX Pa3MELCHUE;

Opranu3anuss W KOHTPOJb pPa3pabOTKHM TPOEKTOB KOHTPAKTOB, THUIIOBBIX YCIIOBHM
KOHTPaKTOB;

CocraBieHue u myOJIMYHOE pa3MelieHre 0T4eTa 00 00beMe 3aKyIOK Y CyObEKTOB MAJIOTO
HpEANPUHUMATENIBCTBA U COLMAIBHO OPUEHTUPOBAHHBIX HEKOMMEPUECKUX OpraHU3alui;

CocraBiieHHEe OTYETHON JTOKYMEHTALINH;

O6paboTtka, hopmMupoBaHue, XpaHEHUE JaHHBIX.

40.060 Cneumanuct mo cepTuUKaUM MOPOAYKUIUH. BeinonHeHre MeponpusaTuil mo
pe3ynbTaTaM TOCYIapCTBEHHOTO HaJI30pa, MEXBEIOMCTBEHHOTO M BEJIOMCTBEHHOTO KOHTPOJIS
BHE/IPEHUS M COOJIOACHUS CTaHJIAPTOB M TEXHUUYECKUX YCIOBMH IO KauyeCTBY MNPOIYKIIHH,
MOJIFOTOBKE MPOIYKIMHU (YCIyT) K MOATBEPKIACHUIO COOTBETCTBHS U arTtecTauuu (Td. - A/01.5):

Perucrpanus nexinapauii 0 COOTBETCTBUH;

Odopmnenne 3asgBOK Ha MOATBEPXKACHHUE COOTBETCTBUS NPOAYKUMH (YCIyr) B
COOTBETCTBUM C YCTAHOBJICHHBIMU MIPABUIAMU;

[IpenocraBiieHue B HCIIBITATENbHBIC TA00PATOPUN TEXHUYECKUX TOKYMEHTOB U 00pasiioB
POJlKLIMH;

[IpencraBnernne OTYETOB O BBHIMOJHEHHBIX pabOTaXx ¥ WX pe3ylbTaTax CBOEMY
HEMOCPEACTBEHHOMY PYKOBOJIUTEITIO.

40.062 Cnenuanuct no Ka4ecTBy NPOAYKIIHUH.

Pa3paboTka KOppEeKTHUPYIOIHMX JACHCTBUHA TI0 YOPABJICHHIO HECOOTBETCTBYIOIICH
npoxykuuei (ycmyramu) B xoze skcruryaranuu (Td. - A/03.6):

AHamM3 TpPHUMEHSEMBIX METOJOB KOHTPOJS (KAa4eCTBEHHBIX W KOJWYECTBEHHBIX)
nokasaresei kayecTBa MpoyKIMHU (YCIIyT) B OpraHU3aluu;

PazpaboTtka mpemiokeHuil Mo KOPPEKTUPOBAHUIO MTPUMEHSIEMBIX U TIPUMEHEHUIO HOBBIX
METO/I0B KOHTpOJISl (KaueCTBEHHBIX M KOJHMUYECTBEHHBIX) MOKa3aTesled KayecTBa MPOAYKLUHU
(ycnyr) B opraHu3aliy;

PazpaboTka METOIUK IO NPUMEHEHUIO HOBBIX METOAOB KOHTPOJS (KaueCTBEHHBIX M
KOJIMUECTBEHHBIX ) MOKa3aTesel kauecTBa NPpOAYKIMH (YCIyT) B OpraHu3allly;

AHanu3 TpUYMH, BBI3BIBAIONIUNX CHIKEHHME KauecTBa NPOAYKIUH (paboT, yciyr),
pa3paboTKa TIaHOB MeponpusaTuii o ux ycrpanenuro (TD. - B/01.6):

AHanu3 JeQeKTOB, BBI3BIBAIOIIMX YXYALICHHE KAYeCTBEHHBIX W KOJHMYECTBEHHBIX
nokasaresei npoAyKIuH (yCiayr) Ha CTaiuu MPOU3BOJCTBA IPOAYKIUH U OKa3aHUS yCIIYT;



BrisiBneHre npuyuH BOZHUKHOBEHUS 1e(DEKTOB, BRI3BIBAIONINX YXYIICHNE Ka4eCTBEHHBIX
U KOJIMYECTBEHHBIX IOKazareie MpOoIyKIUHu (yclIyr) Ha CTaAUH MPOU3BOJCTBA MPOAYKLUUU U
OKa3aHUs yCIyT;

Pa3paboTka KOppEKTUPYIOUIMX JACUCTBUH MO yCTpaHEHHIO [e(EeKTOB, BBI3BIBAIOIINX
YXYALIEHUE Kaue€CTBEHHBIX M KOJMYECTBEHHBIX IOKa3aTeled MpoAyKuuH (yciayr) Ha CTaauu
IIPOU3BOJICTBA MPOAYKLIUU U OKa3aHUS YCIIYT.

OcBoeHne AMCUUIUINHBI
KOMIIETCHIIUMN:

I1K-9 3HaHMeM MeTO10B UACHTU(UKALIUH, OLIEHKU KauecTBa U 0€3011aCHOCTH TOBAPOB AJIS
JMAarHOCTUKU J1e()EKTOB, BBIABICHHS OIACHOW, HEKAuYeCTBEHHOH, (anbcuUIUpOBaHHON u
KOHTpa(akTHON NPOIYKIIHUHU, COKPALLECHUS U NPEAYNPEKICHUS TOBAPHBIX IOTEPb;

[1K-12 cucTeMHBIM MpEACTaBICHUEM O TIPABUIIAX M MOPSAIKE OPTaHU3AIMH U IPOBEICHUS

(Momynst) HampaBiieHO Ha (OPMHPOBAHHUE CICAYIOIIUX

TOBAPHOW  JKCIEPTU3bI, IOATBEPKIACHUS COOTBETCTBUA M JPYTMX BHUIAOB OLEHOYHOMU
JIEATEIbHOCTH.
[Tnanupyemsie Kputepuu olieHMBaHUs pe3yIbTaTOB 00YUYCHUS
€3yIIbTaThI .
p06}},/‘ICHI/I$1 Husuit .
(momoporoBerit) . . N
(nmokazarenu IToporosslii ba3zoBblit IIponBuHyTHII
OCBOCHIS KOMIIETSHIINS HE
KOMITCTCHITAH) copmupoBana

TIK-9 He 3naer meToasl | 3HaeT 3HaeT METOJIbI OTIH4YHO 3HAET
3HaTh: WACHTU(QHUKALNK, | dJIEMEHTApHBIC WACHTU(QHUKALNN, | METOMBI
METO/TBI OIICHKH Ka4eCTBa U | METOIBI OIICHKH KauecTBa M | MACHTU(HKAIINH,
uneHTuukanuy, | 0€30MacCHOCTH unaeHTU(GUKAINHY, 0e30IacHOCTH OILICHKH Ka4yecTBa
OILIEHKH Ka4yecTBa U | TOBAPOB IS OILIEHKH KayecTBa U | TOBApOB IS 1 06€30MacHOCTH
Oe3omacHOCTH JTUArHOCTHUKH Oe3ormacHOCTH JINATHOCTHKH TOBapOB /ISt
TOBApOB IS neeKToB, TOBApOB IS neeKToB, JIMAaTHOCTHKH
JTUarHOCTUKH BBISIBIICHHS JMarHOCTHKH BBISIBIICHUS JePeKTOB,
neeKToB, OITaCHOM, nedeKToB, OTIaCHOM, BEISIBJIICHUS
BBISIBJICHUSA HEKAaYeCTBEHHOH, | BBISBIICHUS HEKaYeCTBEHHOM, | OMMacHOM,
OTIacHO, ¢danecupuIUpoBaH | ONACHOM, ¢danbcuPUIMpPoBaH | HEKauYeCTBEHHOM,
HEKa4yeCTBEHHOM, |HOW n HEKAaYeCTBEHHOH, |HOU U danscuduumpona
(dhanpcudunmpoBan | KoHTpadaKTHON tdhanpcudunupoBaH | KOHTpaaKTHON HHOW 1
HOH U NPOAYKIIUH, HOHU U NPOAYKIIUH, KOHTpadaKTHOM
KOHTpa(aKTHOM COKpaIIeHHs U KOHTpa(aKTHOM COKpAIIeHHS U MPOIYKIIHH,
MIPOTYKIIHAH, MpenynpeXIeHUus] | TPOAYKIIUH, MPeIyNpeXIeHUS. | COKpaIeHHus U
COKpAIIeHHs U TOBAapHBIX OTEPh | COKPAIICHUS U TOBAPHBIX OTEPh | IPEAYNPEKICHUS
MIpe Ly TP ICHIUS MIpe Xy ICHUS TOBapHBIX IOTEPH
TOBapHBIX NIOTEPh TOBapHBIX NOTEPb
YMmeTs: He ymeer 3aTpynHseTcs Ymeer OTnnyHO ymMeeT
MTOJIE30BAThCS MTOJIb30BAThCS TOJIb30BaThCS MOJIE30BATHCS MTOJIE30BATHCS
METOJIaMHU METOJIaMHU METOJIaMHU 3JIeMEHTapHBIMH METOJIaMHU
uneHTuuKanuy, | M3y4eHHs uneHTupukanuy, | MeTogaMu WUICHTU(DUKALINH,
OILIEHKH KaueCcTBa U | aCCOPTUMEHTA U OIICHKM KauecTBa M | MICHTU(UKAIIUN, | OIEHKH KayecTBa
6e3omacHOCTH MOTPEOUTEIBCKUX | 0E30MaCHOCTH OIIEHKHU KauecTBa U | U 6€30MacHOCTH
TOBapoB AJIA CBOICTB TOBapOB, | TOBApOB I 0e30macHOCTH TOBapOB IS
JTUArHOCTUKH (hakTOpOB, JUATHOCTHKH TOBapPOB JIJIs JIMATHOCTHKH
neheKTos, dhopmupyronux 1 | 1eQEKTOB, JIMAarHOCTUKHU ne(heKTOoB,
BBISIBIICHHS COXPAHSIONUX UX | BBISABIICHUS JeeKTOB, BBISIBIICHHS
OMACHOH, Ka4eCTBO OMAaCHOH, BBISIBJIIEHUSA OTacHOM,
HEKa4YEeCTBCHHOM, HEKA4YeCTBCHHOM, | OMACHOM, HEKA4YEeCTBCHHOM,
(dhanscudunupoBan (dhanscudunupoBaH | HeKadeCcTBEHHOW, | pasbcudurmpona
HOM 1 HOH 1 ¢danscupuuupoBad | HHOM U




KOHTpa]aKTHOH
MPOIYKIIUH,
COKpaIleHus U
MpeaynpexKIcHHUS
TOBapHBIX MOTEPh

KOHTpa(aKTHOH
MPOTYKIIUH,
COKpaIleHHs U
MpenynpeKICHUS
TOBapHBIX TOTEPb

HOMU U
KOHTpadaKTHOH
MPOYKIIHH,
COKpAIICHHS U
MpeIyTPEeKICHUS
TOBapHBIX IOTEPh

KOHTpadaKTHOH
HPOIYKIIUH,
COKpAIlEeHUs U
npeaynpeKIeHHs
TOBapHBIX MOTEPh

Bnanets:
METOIaMH
HaeHTU(UKALTHIH,
OIIEHKH KauecTBa U
0e30macHoCTH
TOBapOB IS
IAarHOCTHKHU
neeKTOB,
BBISIBIICHUS
OITaCHOM,
HEKa4YECTBEHHOM!,
¢danscuunrupoBan
HOH "
KOHTpadaKTHOH
MPOYKIIMH,
COKpaIleHHs U
MPeIYIPeKICHUS
TOBapHBIX MOTEPh

He Bnaneer
METOIaMH
HaeHTU(UKALTHIH,
OIIEHKH KauecTBa U
0e30IMmacHOCTH
TOBapOB JIs
INarHOCTHKHU
neeKTOB,
BBISIBIICHUS
OITaCHOM,
HEKa4YECTBEHHOM!,
¢danscuunmupoBan
HOH "
KoHTpadaKkTHOH
MPOYKIIMH,
COKpaIleHHs U
MPeIYPeKICHUS
TOBapHBIX MOTEPh

IInoxo Bmageet
METOJaMU
UICHTU(DUKALIHH,
OIIEHKH KauecTBa 1
06e30MmacHOCTH
TOBApOB JIJIs
IUATHOCTHKH
ne(eKToB,
BBISIBIICHUS
OITaCHOM,
HEKA4YEeCTBEHHOM,
danscuduuupoBan
HOM "
KoHTpahaKTHOI
MPOYKIINH,
COKpAIICHUS U
NPeayNpPEKICHHS
TOBapHBIX OTEPh

Bnaneer
AJIEMCHTaPHBIMU
METOAaMH
HICHTU(GUKALIHH,
OIICHKH KaueCcTBa U
0e30macHOCTH
TOBapOB IS
JIUArHOCTHKU
ne(eKTOoB,
BBISIBJIEHUS
OITaCHOM,
HEKA4YEeCTBEHHOM,
¢danpcudunpoBan
HOM "
KOHTpadakTHOH
TPOJTYKIHH,
COKpaIIeHHs U

MPe Iy PEK ICHUS
TOBapHBIX OTEPh

OTnIU4HO BIIaACCT
METOJaMU
HICHTU(UKATTHH,
OIIEHKH Ka4eCTBa
1 0€30MacHOCTH
TOBApOB IS
IIMATHOCTHKHU
ne(heKTOoB,
BBISIBIICHUS
OIIaCHOM,
HEKA4YECTBEHHOM,
¢danbcudunmpona
HHOU U
KoHTpadaKkTHOI
MPOYKIIHH,
COKpAIICHUS U
MPEIYNPEKICHHS
TOBapHBIX OTEPh

[1K-12 He 3naer 3HaeT 3HaeT CUCTEMHOE OTIHYHO 3HAET
3HaTh: CHCTEMHOEC 3J€MEHTapHbIE MPEACTABICHUE O CHUCTEMHOE
CHCTEMHOE MIPEACTABICHHE O MIPEACTABICHUS O npaBuiax u MIPEACTABIICHHE O
NpEACTABJICHUE O | IpaBUJIaX U MpaBujax u MopsIAKE npaBuiax u
MpaBujax u HOpsIIKE MOpsIIKE OpraHu3aluy 1 HopsiAKe
TIOpsIIKE OpTaHU3AINH U OpTaHU3AINH U MIPOBEICHUS OpraHu3aIy |
OpraHU3aINH U MIPOBEICHHUS TIPOBEICHIS TOBapHOMU MIPOBEICHUS
MIPOBEACHUS TOBapHOMU TOBapHOM SKCIIEPTHU3HI, TOBapHOU
TOBapHOM AKCIIEPTHU3HI, SKCIIEPTHU3HI, MTOATBEPKICHUS SKCIIEPTHU3HI,
AKCIIEPTHU3HI, TIOATBEPKICHUS TIOATBEPKICHUS COOTBETCTBUS U TIOATBEPKICHUS
MOATBEPKIACHUS COOTBETCTBUS H COOTBETCTBUS U JIPYTUX BUIOB COOTBETCTBHUS U
COOTBETCTBUS H JIPYruX BUJIOB JIpPYTUX BUJIOB OILICHOYHOM JIPYTUX BUJIOB
JIIPYTUX BUIOB OILICHOYHOM OIICHOYHOM HeSTSIILHOCTU OIIEHOYHOM
OILICHOYHOM JIeITETLHOCTH JIeITETHOCTH IeATCIbHOCTH
JIeITETLHOCTH

YMeTs: He ymeer 3aTpyaHsaeTcs Ywmeer YMeeT OTIIMYHO
M0JIB30BaThCS I0JIB30BAaTHCS M0JI30BaTHCS MOJIb30BAThCS MOJIB30BAThCS
3HAHUEM 3HAaHUEM 3HaHUEM 3HaHUEM 3HaHUEM
CHCTEMHOT'O CHCTEMHOT'O CHCTEMHOT'O CHCTEMHOTO CHCTEMHOTO

MIPEICTaBIECHNUS O
MpaBWJIax U
opsaKe
OpraHM3alnu 1
MIPOBEICHUS
TOBapHOI
9KCIIEPTH3HI,
TTOATBEPKACHUS
COOTBETCTBHUS U
JIpYTHUX BUJIOB
OLICHOYHOM
JeSITENbHOCTH

MIPEICTaBICHHUS O
MpaBUJIax U
opsaKe
OpraHM3alnu 1
MIPOBECHUS
TOBapHOM
9KCIIEPTH3HI,
MTOATBEPKACHUS
COOTBETCTBHUS U
JIPYTHX BUJIOB
OLICHOYHOM
JeSITENbHOCTH

MIPEICTaBICHNUS O
MpaBWJIaX u
opsAJKe
OpraHM3alnu 1
MIPOBECHUS
TOBapHOU
3KCIIEPTH3HI,
TTOATBEPKACHUS
COOTBETCTBHUS U
JIpYTHUX BUJIOB
OLICHOYHOH
JeSITENbHOCTH

MIPEJICTABIECHUS O
MpaBwUiIax u
opsiaKe
OpraHH3aIuy U
MPOBEICHHUS
TOBapHOMI
9KCIEPTHU3HI,
MTOITBEPKICHHS
COOTBETCTBHS U
JIPYTHX BUIOB
OLICHOYHOH
JeSITeIbHOCTH

MPEJICTaBIEHUS O
MpaBUiIax U
nopsiaiKe
OpraHu3aIuy U
MIPOBEJCHIS
TOBapHOHI
9KCIEPTHU3HI,
TTOTBEPIKACHIS
COOTBETCTBHS U
JIpYTHX BUIOB
OLICHOYHOM
JeSITEIbHOCTH




Baagers:
CHCTEMHBIM
MPEACTaBICHUEM O
MpaBujax u
MOPsJIKE
OpraHu3aluu u
MIPOBEACHHUS
TOBapHOU
SKCIIEPTHU3HI,
MIOATBEPKICHUS
COOTBETCTBUS U
JIpYrux BUIIOB
OILICHOYHOM
JIeSITeILHOCTH

He Bnaneer
NPEJICTaBICHUEM O
MpaBujax u
MOpsIIKE
OpraHu3aluu u
MPOBEJICHUS
TOBapHOU
SKCIIEPTHU3HI,
MOJTBEPKICHUS
COOTBETCTBUS U
JIPYTUX BUJIOB
OILICHOYHOM

eI TETLHOCTH

Baaneer
HavaJIbHBIM
NPEACTaBICHUEM O
npaBujIax u
MOpsJIKE
OpraHu3aluu u
MIPOBEICHUS
TOBapHOU
SKCIIEPTHU3HI,
MOATBEPKICHUS
COOTBETCTBHS U
JIpYrux BUIIOB
OILICHOYHOM
JIeSITeILHOCTH

Bnaneer HaBeIkamMu
CHUCTEMHOTO
MIPEACTABIICHUS O
MpaBuiIax U
HopsiKe
OpraHH3alky U
[IPOBEICHHUS
TOBapHOU
SKCHEPTHU3HI,
MOATBEPKACHUS
COOTBETCTBUS U
JIPYTHX BUIOB
OIICHOYHOH
JIEATEIIbHOCTH

OTnuyHO BHazxeeT
CUCTEMHBIM
HPEACTABICHUEM
0 MIpaBWIaAX U
HopsiKe
OpraHu3alvy 1
[IPOBEICHHUS
TOBapHOU
9KCIEPTH3HI,
MIOATBEPKACHUS
COOTBETCTBUS U
JIPYTHX BUIOB
OLICHOYHOM
JIEATEIIbHOCTH

B pe3ynbrare ocBO€HUS AUCHUILINHBI (MOIYJIs1) O0yUYatOLIUICS TOJIKEH:

3HaTh:

- CYITHOCTH U POJIb CEPBUCHON ACATEIBHOCTH;

- KJIacCH(UKALUIO U XapaKTEePUCTUKY OCHOBHBIX BUIOB CEPBHCHBIX YCIIYT;

- METO/IbI UICHTU(UKAIMHY, OIICHKN Ka4eCTBa M OE30MIaCHOCTH TOBAPOB JJIsl TUATHOCTUKU
neeKTOB, BBISABICHHUS OIACHOW, HEKAUYeCTBEHHOW, (albCU(HUIMPOBAHHOW U KOHTpadaKkTHOU
NPOIYKIIUH, COKPALICHUS U TIPEAYIPEKICHHUS TOBAPHBIX MTOTEPB;

- OPraHU3aLHUI0 TPAHCIIOPTHO-3KCIUTYaTallOHHBIX YCIIYT;

YMeTh:

- UCTIOJIH30BATh METOIUKY OICHKH 3()(HEKTUBHOCTH CEPBUCHOM NESATEIHLHOCTH;
- INIAHUPOBATh U CO3aBaTh albTEPHATUBHBIE CUCTEMbI YIIPABICHHUS U OLIEHKU CEPBUCHOU

JIeATEIIbHOCTH;

- YMETb IPAaBUIIbHO BBIOPATh CTPATETUIO OLIEHKH CEPBUCHBIX YCIIYT C 1IEbI0 3 (HEeKTUBHON

paboThl KOMMEPUYECKOT0 IPEANPUSITHS;
- IPUMEHUTDH Ha IPAKTUKE CYIIECTBYIOLIUE 3HAHUS;

Baagern:

- npuéMaMHM pacué€ra IoKa3aTese CEPBUCHON NESITENbHOCTHA OPraHU3alui;
- METOJMKOW OpraHu3alliy CEPBHCHOM AESITEIbHOCTU MPEANPUATUI Pa3IMYHBIX cep U

oTpacien;

- CUCTCMHBIM MPEACTABIICHHUEM O IIpaBHJIaX M MOPAAKE OpraHu3alivi U IPOBCACHUA
TOBE[pHOfI OKCIICPTU3BI, MIOATBCPKACHUA COOTBECTCTBUA U IPYI'UX BUTOB OI.[CHO"IHOI\/’I ACATCIIBHOCTHU

3.1 MaTpuna cooTHeceHHs TeM/pa3/1esi0OB Y4eOHOM TMCHUIIIMHBI (MOTYJIA)
U (pOpMHUPYEMBbIX B HUX NIPOPEeCCHOHAIBHBIX KOMIIETEHIIM A

Komnerenuun O0mmee
Tewmsl, pa3enbl TUCTUTLTHHBI MK-9 | TK-12 | KomdecTso
KOMIETEHIUH

HcTopudeckue 3Tansl pa3BUTHSL YCIYT U CEPBUCHON AESITENTbHOCTH + + 2
CyILHOCTHBIN XapakTep CEpBUCHOM IEATEIBHOCTH U €€ MECTO B
CTPYKTYype oOliecTBeHHO# npakTuku. Kinaccupukarms u
XapaKTepUCTUKA MOTPEOHOCTEH B CEPBUCHOM OOCITY>KUBaHHU. + + 2
Ob6cnyxruBaHue noTpeduTeNell B KOHTaKTHOW 30He. OCHOBHBIE TIpaBHIIa
00CITy)KHBaHHS MOTPEOUTENEH.
Krnaccudukamms u xapakTeprucTHKa OCHOBHBIX BHIOB CEPBUCHBIX YCIYT + + 2
[IpeanpuarMaTenbcKas aKTUBHOCTD U YIIPaBlICHHE MPEATPHATHEM
cepBucHOi1 cepsl. KauecTBo cepBucHbIX ycyr. [lokasarenn + + 2
3¢ (HEKTUBHOCTH CEPBHCHOM NEATEIbHOCTH OPTaHU3aI|H.
CoBpeMEHHOE COCTOSTHUE CEPBUCHOMN ACATEIIBHOCTH + + 2
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I/IH(l)OpMaLIHOHHBIf’I CCPBUC U UHTCHCHUBHLIC TCXHOJIOTHUU B CepBI/ICHOﬁ
JCATCIIBHOCTH

4. CTpyKTypa M coJep:KaHue JUCHUILTHHBI (MOXYJIfA)
OO0mmas TpyA0€MKOCTh JUCIMIUIMHBI COCTABIISIET 4 3aU€THBIX eMUHULBI, 144 akan. daca.

4.1 O0beM TMCHUIIMHBI M BUIBI Y4eOHOH padoThI

KonnuecTBo akaj. yacoB
Bub! sansTHil IO OYHOHN 10 3a0YHOU
¢dopme oOyuenns | popme oOyueHus
8 cemectp 5 kypc
OO0m1ast TPyI0EMKOCTb AMCIUIIIIHHBI 144 144
KonTakTHast paboTa oOydaronuxcs ¢ mpenojaBaTeineM 56 18
AynuTOpHBIC 3aHATHUS, B T.4. 56 18
JIEKIIUA 24 8
MIPAKTHUUYECKUE 3aHATHS 32 10
CaMocTosTeNbHAs paboTa 00yJaroNMXCs, B T.4. 94 117
mpopaboTka yaeOHOro MaTepHalia o AUCIUTUIHHE
(KOHCTIEKTOB JISKIINH, YIeOHUKOB, MATEPHAJIOB CETEBBIX 30 30
pecypcoB)
MOJIFOTOBKA K MPAKTUYSCKUM 3aHATHSM, 3aluTe pedepara 30 30
BBITIOJTHEHNE WHIMBUYaTbHBIX 3aIaHUI 28 30
MOATOTOBKA K cjaue MOZYJIs (BBIIIOJIHEHHE TPEHUPOBOYHBIX 6 97
TECTOB)
Kontpons 36 9
Bug utoroBoro KOHTpOJIS 9K3aMEH 9K3aMEH
4.2 Jlekuuu
O0beM B akaj.yacax
e Paznen qucturuinHel (MOYJIs1), TEMBI JICKITUI OoYHas 3aouHas | opMupyemblie
B U UX COJEP)KAHUE ¢dopma ¢dopma | KOMIIETCHLIIUU
o0ydeHnus | o0y4eHus
1 Hcropuueckue araribl pa3BUTHS YCIYT U CEPBUCHOM 5 1 TK-9, [TK-12
JIeSITENIbHOCTH
CyILIHOCTHBIN XapaKTep CEpBUCHOM AEATEIBHOCTH U €€
MECTO B CTPYKTYpE OOIECTBEHHO!H MPAKTHKH.
Krnaccudukamnms u xapakreprucTiuka HoTpedHocTel B
2 2 1 I1K-9, IIK-12
CEpBHUCHOM 00cyx)uBaHuH. OOCITyKUBaHUE
notpebuTesnel B KOHTaKTHOW 30He. OCHOBHBIE IIPaBUIIA
00CITy)KUBaHHUS TIOTPEOUTETICH.
3 Krnaccudukanus u xapakTepucTika OCHOBHBIX BHIOB 4 2 TK-9, TTK-12
CEPBUCHBIX YCIIYT
[IpennpuHnMaTenbcKast aKTUBHOCTD U YIIPaBJICHUE
npeanpusTieM cepBrucHoi chepsl. KagecTro
4 6 2 I1K-9, IIK-12
cepBUCHBIX yciyT. [lokazaTenu a3 dpekTHBHOCTH
CEPBUCHOM eSITENbHOCTH OpraHU3alHH.
5 | CoBpemMeHHOE COCTOSIHHE CEPBUCHOM NESITETLHOCTH 6 1 IK-9, I1K-12
6 NudopmanmoHHbIi CEPBHC H HHTCHCHBHBIE 4 1 TK-9, TIK-12
TEXHOJIOTHH B CEPBUCHOM J€ATEIbHOCTH
HUTOI'O 24 8




4.3 IlpakTu4yeckune 3aHATUSA

O0BeM B akaj.uacax
No Paznmen muctummuHb! (MOIYIIS), TEMBI 3aHATHA Oo4Has 3aoyHas | PopMupyembie
B U UX COJEpPIKaHUe thopma ¢dbopma KOMIIETEHLIUU
o0yuenus | o0y4yeHus
Hcropudeckue 3Taribl pa3BUTHS YCIYT U CEPBUCHOM
1 p P yemyr ucep 2 - TTK-9, TTK-12
JIeSITEIbHOCTH
CyIIHOCTHEIHN XapaKTep CEpBUCHOMN NEATENHHOCTH U e€
MECTO B CTPYKTYpPE OOIIECTBECHHOU MTPAKTHKHU.
Knaccudukarys u xapakTepucTHKa OTPEOHOCTEH B
2 6 2 IK-9, 1IK-12
CEPBHUCHOM 00cmykuBaHUH. OOCTy)KUBaHUE
noTpeduTenell B KOHTaKTHOM 30He. OCHOBHBIC MTPaBHIa
00CITy>)KUBaHHs TOTpeOUTENEH.
Knaccudukanus u xapakTepuCTUKa OCHOBHBIX BUIOB
3 prxan paKTep A 6 2 TIK-9, TIK-12
CEPBHCHBIX YCIYyT
HpCZ[HpI/IHI/IMaTeHI)CKaSI AKTUBHOCTb U YIIPABJICHUC
npeanpusTueM cepBucHou ceprl. KauectBo
4 |MPEATP p (bep 6 2 TK-9, TIK-12
cepBUCHBIX ycuyT. [lokazarenn a¢dekTnBHOCTH
CEPBHICHOM JIeSTEIILHOCTH OPTaHU3aIINH.
5 | CoBpeMEHHOE COCTOSTHUE CEPBUCHON JICATEIBHOCTH 6 2 I1K-9, T11K-12
NudopmannoHHbI CEpBUC U UHTECHCUBHbIE
6 | ndopuan pE 6 2 TIK-9, TIK-12
TEXHOJIOTHH B CEPBHCHOM JIEATETLHOCTH
NTOI'O 32 10 I1K-9, I1K-12

4.4 J1abopaTopHbIe PadOThI — He IPELYCMOTPEHbI

4.5 CamocTosiTe/ibHasi padoTa 00y4yalouuxcst

O0BeM akaji. 4acoB
Pasznen mucruninHbl Bun camocTositensHO# paboTh OtHai 3aotHad
¢dopma dhopma
o0OyueHus | o0y4yeHus
[IpopaboTka yueOHOTO MaTepraa mo
JTUCITUTUINHE (KOHCIIEKTOB JICKIINH, yIeOHUKOB, 5 5
MaTEepPUAIOB CETEBBIX PECYPCOB)
Paznen 1. Uctopudeckue ToAroToBKa K 1T
PAKTUIECKUM 3aHSATHIM, 3aIUTE
STallbl PA3BUTHSL yCIYT M pedepara S S
CEpBUCHOH JIESTETHLHOCTH =
BrimonHeHNe HHIUBUAYATBHBIX 3a0aHUI 5 5
[MoaroroBka Kk cradye MoayJist (BBITIOJTHEHHE 1 5
TPEHUPOBOYHBIX TECTOB)
Paznen 2. CymHoCTHBIN [IpopaboTka yueOHOro Marepuana no
XapakTep CEpBUCHOMN TUCIUIIINHE (KOHCTIEKTOB JIEKIINH, YIeOHUKOB, 5 5
JeSITEIbHOCTH H €€ MECTO B MaTepHaJIOB CETEBBIX PECYPCOB)
CTPYKType 00IeCTBEHHON [ToaroTroBka K MPaKTHYECKUM 3aHITHSIM, 3aIUTES 5 5
npakTuky. Knaccudukauus u | pedepara
XapaKTePHUCTHKA BrimonHeHe HHIUBUAYAIBHBIX 3aaHUI 5 5
noTpeOHOCTEH B CEPBUCHOM
00CITyKBaHHH.
OO6cyxuBaHue
HOTpEGHTENEH B KOHTAKTHOM [ToaroroBka k craue MOAYIs (BBIIOTHEHNE 1 5
30He. OCHOBHEBIE ITpaBHJIa TPEHHPOBOUHBIX TECTOB)
00CITy)KHBaHUS
MMOTPEOUTEICH.




[IpopaboTka yueOHOTO MaTepraa mo
TUCITUTIINHE (KOHCIICKTOB JICKIINH, YIeOHUKOB, 5 5
MaTepHaJIOB CETEBBIX PECYPCOB)

Paznen 3. Kimaccudukanus u
[ToaroTroBKa K MPaKTHYSCKUM 3aHITHSIM, 3aIUTES

XapaKTEepUCTHKAa OCHOBHBIX 5 5
BUJIOB CEPBUCHBIX YCITYT pegepara v
BrimonHeHne WHANBHUTyaTbHBIX 3a1aHUHT 5 5
[MoaroTroBka Kk crave MOayJs (BBITIOJTHEHHE 1 5
TPCHUPOBOYHBIX TECTOB)
Paznen 4. [TpopaboTka yueOHOTO MaTepraa mo
IIpennpuaIMaTeTbCKast TUCTIAITNHE (KOHCTIEKTOB JISKIINH, YIeOHHUKOB, 5 5
AKTUBHOCTb W YIIPaBJICHUE MaTEepHAaJIOB CETEBBIX PECYPCOB)
MPEIIPUITAECM CEPBUCHOM [ToaroTroBKa K MPaKTHYSCKUM 3aHITHSIM, 3aIUTS 5 5
chepsl. pedepara
KadvecTBo cepBUCHBIX YCIIYT. | BpimoHEHHe MHAMBUIYAIbHBIX 331aHHI 5 5
[Mokazarenu appekTuBHOCTH
CePRUCHOM TeATETHHOCTH IMoaroToBka Kk crave MOAyJs (BBITIOTHEHHE 1 4

TPEHUPOBOYHBIX TECTOB
OpTaHM3aIHH. PCHHPOBO €CTOB)

[IpopaboTka yueOHOTO MaTepraa mo
JUCIUITTNHE (KOHCIIEKTOB JICKIIHI, Y4eOHUKOB, 5 5
MAaTepHUAIOB CETEBBIX PECYPCOB)

Paznen 5. CoBpemennoe
IMoaroToBKa K MPAKTHYECKUM 3aHSITHAM, 3aIATE

COCTOSIHUE CEPBUCHOMN 5 5
JIeSITeIbHOCTH pegepara =
Brinonaenne MHIUBUAYAIBHBIX 3aJaHUI 4 5
[Toarororka k ciaaue MOAYIsl (BBIMOTHEHUE 1 4
TPEHUPOBOYHBIX TECTOB)
[IpopaboTka yueOHOTO MaTepraa mo
TUCIUILTHHE (KOHCTIEKTOB JISKIINH, YI4eOHUKOB, 5 5
Paznen 6. MudopManMoHHbIii | MATEPHAIIOB CETEBBIX PECYPCOB)
CEPBUIC U MHTEHCHUBHBIC [ToaroroBka K MPaKTHYECKUM 3aHITHSIM, 3aIUTES 5 5
TEXHOJIOTHH B CEPBUCHOM pedepara
JIESATSIIbHOCTH BrimonHeHre WHANBHUTyaTbHBIX 3a/IaHUH 4 5
[Toarororka k ciaaue MOAYIIsl (BBIMOJHEHUE 1 4
TPEHUPOBOUYHBIX TECTOB)
NTOI'O 94 117

Ilepeyenr MeTOAMYECKOro olecmedyeHUsi UIA CAMOCTOATEJBHOH pPadoThl 1O
AMCUUIIMHE (MOAYJII0):

1. biunnukoBa O.M. Meronnyeckue yKa3aHHs IO BBITOJHEHHIO CaMOCTOSATENbHOM
pabotel mo mucnuiummHe «OlEHKa KadecTBa CEPBHCHBIX YCIYT», HalpaBJIeHHUE TOATOTOBKU
38.03.07 ToBapoBenenue. — Muuypusck, 2023.

2. biimaankoBa O.M. MeTondeckre yKa3aHus IS BRITIOJTHEHUS KOHTPOJIBHOH paboTHI 110
muciumuinHe  «OlLleHKa KadecTBa CEPBUCHBIX YCIyT», HampasiaeHue noAaroroBku 38.03.07
ToBapoBenenue. — Mudypunck, 2023.

3. biiunnukoBa O.M. MeTtoauueckue ykazaHUs 10 NMPOBEACHUIO MPAKTUUECKUX 3aHATHH
no jgucrumuimHe «OIeHKa KadecTBa CEPBUCHBIX YCIIyT», HampamieHwe moarotoBku 38.03.07
ToBapoBenenue. — Muuypusck, 2023.

4.6. BbinoJiHeHHEe KOHTPOJIbHOM Pa00ThI 00yYAKIIMMUCH

3a04HOI (pOopMBbI 00yUEHUS
I'maBHOH 1I€bI0 KOHTPOJBHOM paboThl Mo JucHMIuiMHe «OIeHKa KauecTBa CEPBUCHBIX
YCIIyT» SIBJISIETCSA CUCTeMaTH3aI|sl, paCIIUPEHHUE U 3aKPEIICHHE TEOPETHUECKUX U MPAKTUIECKUX
3HaHUH O0y4aromMMUCS B OOJACTH OLEHKM KayecTBa CEPBHCHBIX YCIYT, HEOOXOIMMBIX JUIS
YCHENTHON MPpo¢deCCHOHATBHON IeATeTbHOCTH.



Leas HanmucaHusl KOHTPOJIbHOW PadoThl — BOOPYXUTh OOYYAIOIIUXCS HAYYHBIMU
3HAHUSAMM U NPAKTHUYECKUMH HaBbIKAMU B 00JIACTH OpraHU3allMM CEpPBHUCA HA PbIHKE TOBAPOB U
YCIIYT.

3agaun:

- HAYYHUTh CO3/aBaTh JIOCTATOYHYIO MaTEpUATbHO-TEXHHUYECKYIO0 0a3y Ui HOPMaJbHOMN
KHU3HEIEATEIIbHOCTH, YIOBJIETBOPEHUS HCTOPUUYECKH 00YCIIOBIEHHBIX TOTPEOHOCTEH YenoBeka;

- YMEJIO UCIIONIB30BaTh ONPEIEIEHHOE KOJTMYECTBO KU3HEHHBIX CPEACTB s 00eceueHHs
pa3sBUTHSL CIOCOOHOCTEH UEJIOBEKa;

- pacmputh cdepy OoOLIeHHS UeNOBEKa HE TOJIBKO B IPOLECCE YIOBICTBOPEHUS
noTpeOHOCTEH, HO U POPMUPOBAHUS BKYCOB U 3aIIPOCOB;

- HAay4uThb OOYYAlOIIErocsi CaMOCTOSATENBHO TPUMEHSATHh TEOPETHYECKHE 3HAHUS B
OpraHu3aliM TOBCETHEBHON pabOTHI.

[Ipy BBINONHEHWH KOHTPOJIBHOM paboThl OO0y4aromumecs: JOJDKHBI HCIIOJIb30BaTh
MaTepHalbl yueOHHUKOB, Y4eOHBIX IOocoOuil, MOHOrpaduii, a Takke NMepHOAUYECKUX U3IaHUN C
LEeNbl0 M3YYEHMs] ONbITa OTEUYECTBEHHBIX U 3apyOeXHBIX MNPEANpUATUNl B 00JaCTH OLIEHKHU
Ka4yecTBa CEPBHUCHBIX yciyr. BapuaHT KOHTpOJbHOM paboThl BbIOMpaeTcs OO0ydarolumcs B
COOTBETCTBUH C NOCITETHEH NU(DPOI 3a4eTHON KHIKKH.

BapuaHTbl KOHTPOJILHBIX Pa0doT:

Bapuant Ne(

1. O6cnyxxuBaHue noTpeduTeseil B KOHTAKTHOH 30HE.

2. OcHoBHBIE TIpaBUIIa 0OCITY)KMUBaHUSI TOTpeOUTENEH

Bapuant Nel

1. IToHATHS U CYHITHOCTH CEPBUCHOM JEATEIHLHOCTH.

2. Pa3BuTHE JTOTUCTHYECKOTO CEpBHCA.

Bapuant No2

1. Ponb cepBHCHOM €ATENBHOCTH B COLUATBHO-I)KOHOMUYECKOM KU3HU CTPAHBI.

2. XapaKTepuCcTUKa PhIHKAa aBTOCEPBUCHBIX yCIYT.

Bapuant Ne3

1. ConmanbHble MPEANOCHIIKY Pa3BUTHUSI CEPBUCHOM 1eATEIHLHOCTH.

2. ®aktopsl hopMUPOBaHUS PBIHKA aBTOCEPBUCHBIX YCITYT.

Bapuant Ne4

1. AHanu3 cOCTOSTHUS TOTPEOUTETHCKOTO PhIHKA YCIYT.

2. Coznanme nH(pOpMalIMOHHBIX 0AHKOB M 0a3 JaHHBIX B 00J1aCTH MPUMEHEHUS TEXHUKH U
TEXHOJIOTHI B cepe yCIIyT.

Bapuant No5

1. Knaccuduxanus norpeOHOCTENH B CEpBUCHOM 00CTYKHUBaHUH.

2. lnpopmManmoHHbIe TEXHOJIOTHH CEPBUCHON JAEATENBHOCTH B TYpU3ME.

Bapuant Neb6

1. XapakTepuctruka noTpeOHOCTEH B CEpBUCHOM OOCITYKUBAaHUH.

2. Ilokazarenn > HEKTHUBHOCTH CEPBUCHOW ACATEITHPHOCTH OPTaHU3aIIH.

Bapuant Ne7

1. Ob6cnyxxuBaHue noTpedbuTeseil B KOHTAKTHO 30HE.

2. KauecTBO CEepBUCHBIX YCIYT.

Bapuant No§

1. OcHoBHbIE NpaBHIa 0OCTYKUBaHUS TOTPEOUTENEH.

2. XapaKTepuCTHKa PhIHKA aBTOCEPBUCHBIX YCITYT.

Bapuant Ne9

1. KauecTBO CEpBUCHBIX YCIIYT.

2. Pa3BuTHE JOTHCTUYECKOTO CEPBHCA.

Bapuant Nel0
1. ITokazarenu 3pPeKTUBHOCTH CEPBUCHOMN EATEIILHOCTH OpPraHU3aIHH.
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2. MarepuanbHbIe YCIYTH.

Bapuant Nell

1. 3apyOexHblii onbIT opraHu3aluu >PQPEKTUBHOTO (YHKIMOHUPOBAHUS CEPBHCHOM
JESITEIbHOCTH.

2. O6cyxuBaHue MoTpeduTenel B KOHTAKTHOW 30HE.

Bapuant Nel2

1. Knaccuduxanust BUJj0B yCIyrT.

2. ConpanbHble MPEANOChUTKA Pa3BUTHUSI CEPBUCHOM 1€ATEIbHOCTH.

Bapuant Nel3

1. Bunbl cCepBUCHOM E€ATEILHOCTH.

2. KauecTBO CEepBUCHBIX YCIYT.

Bapuant Nel4

1. ®opmbl CEpBUCHOM 1EATEIBHOCTH.

2. OcHOBHBIE TIPaBUIIa OOCITY>KMBaHHUSI TIOTPEOUTENCH.

Bapuant Nel5

1. XapakTepucTrKa OCHOBHBIX BUIOB CEPBUCHBIX YCIIYT.

2. ndopmManmoHHbIe TEXHOJIOTHH CEPBUCHON AEATEIBHOCTH B TYpU3ME.

Bapuant Nel6

1. MarepuasibHbie yCIIyTH.

2. Knaccudukaiys notpeOHOCTEH B CepBUCHOM 00CTYKUBAHUU.

Bapuant Nel7

1. ConmanbHo-KyabTypHBIE YCIYTH.

2. Ilokazarenu 3(pHEeKTHUBHOCTH CEPBUCHON ACATEIHHOCTA OPTaHU3AIIH.

BapuanTt Nel8

1. Pa3BuTre TpaHCIIOPTHO-3KCIIETUIIMOHHON CEPBUCHOM IEATEIIbHOCTH.

2. XapakTepucTHuka moTpeOHoCTell B CepBUCHOM O00CITY>KHBaHUH.

4.7 ConepskaHue pa3iejioB THCHUILIHHBI (MOTYJIs1)

1. UcTopuueckue 3Tanbl Pa3BUTHA YCJIYT U CEPBUCHOM AeATeIbHOCTH

[ToHSTHSA ¥ CYITHOCTH CEPBUCHOM AeATEIbHOCTH. ICTOpUS 3apOXKIACHUS U pa3BUTHUS YCITYT.
Ponb cepBHCHON AEATENBPHOCTH B COLUAIBHO-D)KOHOMUYECKOW >KM3HM CTPaHbl M COLIMAJIbHBIE
MPEJIOCHUIKY €€ Pa3BUTHSI.

2. CylmIHOCTHBII XapaKTep CEepBHCHOH [eSITeJbHOCTH M €€ MecTO B CTPYKTYype
0011eCTBEHHOM MPAKTHKHU

CepBucHas nesITeIbHOCTb KaK Croco0 yI0BIeTBOpeHUs noTpedbHocteit. Kinaccudukaus u
XapaKTEePUCTUKA MOTPEOHOCTEN B CEpBUCHOM oOCTyx)uBanuu. OOcIyKuBaHue MOTpeOuTene B
KOHTaKTHOM 30He. OCHOBHBIE ITpaBUIIa 0OCTYKUBaHUS MOTpeduTeneid. MeToabl MACHTUDUKAINH,
OIICHKH KayecTBa M O€30MaCHOCTH TOBApOB JJISl JUArHOCTUKHU J€(PEKTOB, BBISIBIECHUS OMACHOM,
HEKa4YeCTBEHHOH, (anbCUPUIMPOBAHHOW M KOHTpa(akTHOW MPOAYKIIMH, COKpAIIEHUS U
MpeyNpexIeHNs TOBAPHBIX MOTEPh.

3. lIpeanpuHUMAaTeIbCKAs aKTHBHOCTb M YNPaBJIeHHE NPeINPHUSITHEM CEPBHCHOM
cepnbl. KauectBo cepBucHbIX yciyr. [lokazarenu 3pQGeKTUBHOCTH CEPBUCHOM JAESITEIBHOCTH
opranu3zaiuu. 3apyOexKHbIil ONbIT opraHu3anuu 3p¢GHEeKTUBHOrO (PYHKIIMOHUPOBAHUS CEPBUCHOM
JESITeIbHOCTH.

4. Kinaccudukanus ¥ XapaKTePUCTHKA OCHOBHBIX BH/I0B CEPBHCHBIX YCJIyT

Knaccupukauus BugoB yciyr. Buuget u GopMbl  CepBUCHOM  JIESATENBHOCTH.
XapakTepUCTUKa OCHOBHBIX BHUJOB CEPBHUCHBIX yCIyr. MaTepuanabHble YCIYr'HM, COLMAIBHO-
KYJIbTYPHBIE YCIIYTH.

5. CoBpeMeHHOE COCTOSIHHE CEPBHCHOM 1esITeIbHOCTH

W3meHeHrne poyid CEpBUCHOM JESATENBHOCTH B SKOHOMHYECKOM M OOIIECTBEHHOM
pasBuTHU. OCOOEHHOCTH pa3BUTHS CEPBUCHOM JEATENBHOCTH B COBpeMeHHoW Poccum.
JKM3HEHHBIN UK YCIYTH.
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6. HNudopmanuoHHBI cepBHC W HHTEHCHBHbIC TEXHOJOTHH B CEPBHCHOM
HAeATEJbHOCTH

Coznanue nHpOpMaMOHHBIX 0AHKOB M 0a3 MaHHBIX B 00JIACTU MPUMEHEHUS TEXHUKU U
TexHoJIOTuil B cdepe yciayr. MHpopMalMOHHbIE TEXHOJIOIMH CEPBHCHOM NEATEIIBHOCTH B
TypusMe. IlpaBuna W DOpANOK OpraHM3alMd M NPOBEACHUS TOBAaPHOM OKCIEPTU3BI,
IOATBEPKIEHUS COOTBETCTBUS U IPYIUX BUJOB OLEHOYHOU JEATECIBHOCTH.

5. Odpa3oBarejibHbIE TEXHOJIOTHH

Peanu3anus KOMIIETEHTHOCTHOTO MTOAXOAA IIPELyCMaTPUBAET IMPOKOE UCIIOIb30BAHNUE B
y4eOHOM IpoLecce aKTUBHBIX U MHTEPAKTUBHBIX ()OPM NPOBEACHUS 3aHATHH (paboTa B MasbIX
Ipynnax) B COYETAHWU C BHEAYAUTOPHOW pabOTONW ¢ 1enblo (HOPMUPOBAHHMS U Pa3BUTHUA
Ipo¢eCCHOHATIBHBIX HABBIKOB 00YYarOIUXCA.

[Ipy w3y4eHWH JUCHMIUIMHBI UCHOJNb3yeTCs HWHHOBAIMOHHAas 0Opa3oBaTelbHAs
TEXHOJIOTHSI Ha OCHOBE HWHTETpallMM KOMIIETEHTHOCTHOTO M JIMYHOCTHO-OPUEHTHPOBAHHOTO
OJIXO0/0B C JJIEMEHTaMU TPaAULMOHHOTO JIEKIIMOHHO-CEMUHAPCKOI 0 51
KBa3UNPO(eCcCHOHAIBHOIO O0y4YeHMs C MCIIOJb30BAaHMEM HHTEPAKTUBHBIX (OPM IPOBEACHUS
3aHATHM, HCCIEIOBATEIbCKOW IPOEKTHOM JEATENIbHOCTH M MYJIbTUMEAUMHBIX Y4eOHBIX
MaTEpPUAIIOB.

By yueOHBIX 3aHATHI Dopma NpoBEACHUS
Craii1oBBI€ PE3CHTAILIMN C UCTIOIB30BAHUEM MYJIBTUMEIUMHBIX CPEACTB
Jlexumn C TIOCJIEIYFOIIAM OOCYXICHUEM MaTepHAIIOB (JIEKIUS — BU3yaTU3aIlus).

DJIeKTPOHHBIE MaTepUAIBL.

OO0cy>kaeHne 1 aHaIn3 MPENIOKEHHBIX BOIIPOCOB HA ayAUTOPHBIX
[IpakTudeckue 3aHATHS 3aHSTHAX, MHAWBUAYaJIbHBIE TOKIAIbI, COOOIIECHHS, TECTUPOBAHUE,
cobecenoBaHus.

Coueranue TpaguIHOHHON (opMBI (paboTa ¢ yueOHOH U CIpaBOYHOM
JTUTEPaTypOH, N3yueHHEe MaTepHaioB HHTEPHET-PECYPCOB, MOJITOTOBKA K
CamocrosiTenpHas pabota | 1a00paTOpHBIM M MPAKTUYECKUM 3aHATHUSIM U TECTHPOBAHUIO) U
MHTEPaKTHBHON (OPMBI (BBITIOIHEHNE WHIMBUIAYAIbHBIX U TPYIIIOBBIX
MCCIIEIOBATEIBCKUX PadoT)

6. OuneHo4HbIe cpeacTBA JUCHMILVIMHBI (MOAYJIs1)

OCHOBHBIMU BUJAMH JTUCHUUIUIMHAPHBIX OLIEHOYHBIX CPEJICTB NpPHU (PYHKIIMOHUPOBAHUU
MO,Z[y.]'ILHO'pCI\/’ITI/IHFOBOI\/’I CHUCTCMbI 06y‘IeHI/I}I ABJIIOTCA: Ha CTaJuu py6e>I<Horo peﬁTHHra,
dbopMHupyeMOTO MO pe3yJdbTaTaM MOAYJIBHOTO KOMIBIOTEPHOTO TECTUPOBAHMUS — TECTOBBIC
3alaHuA; Ha CTaluN MOOIIPUTCIBHOT'O peﬁTHHra, (I)OpMI/IpyeMOl"O 0 pe3yJjibTaTaM HallMCAHUA U
3amUTHl pedepaToB MO aKTyaJlbHOW MpOoOJeMaTHKE, HAa CTAaauu TPOMEXKYTOUYHOTO PEHTHHTA,
ONpCACIIEICMOro IO PE3yJibTaTaM CAa4ur 3K3aMCHaA — TCOPCTUUCCKHUEC BOIIPOCHI, KOHTPOJHUPYIOIINC
MPAKTUYECKHE HABBIKK M3 PA3IMYHbIX BUIOB MPO(ecCHOHATBHOMN AESITENbHOCTH 00yYaromerocs
no OIIOIT nanHoro HampasiaeHus, GopMUpyeMble IPU U3YUYEHUH TUCIHUILTHHBI «OlleHKa KauecTBa
CEPBUCHBIX YCIIYT».

6.1 ITacnopT ¢oHIa OLIEHOUYHBIX CPEACTB MO AUCHHUILINHE (MOLYJII0)
«OueHka Ka4ecTBa CEPBUCHBIX YCJIYD)

Kon OneHoYHOe CPEeACTBO
Ne KonTponupyemsie pa3aens! (TeMbl) . 1 P
KOHTPOJIMPYEMOI
n/m JCITUTUTAHBI HaumenoBanue Komn-Bo
KOMITETCHIINU

Hcropudeckue 3Tansl pa3BUTUS YCIYT U Tectoie 3anatis 16
1 pHHee P yery IIK-9, [IK-12 | Temsl pedeparos 6

CEpBUCHOM JeSTEIbHOCTU

Bomnpoch! 115 9k3aMeHa 4
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CyIIHOCTHBIN XapakTep CepBUCHOM
NEeSITENIbHOCTU U €€ MECTO B CTPYKTYpe
obmecTBeHHON npakTHku. Kimaccudukanus
U XapakTe I/ICTI/IKI; notrpeGHOCTEH 1(31) Tectoiie 3anatis 16
2 paKtep p I1K-9, I1IK-12 | Temsl pedepaton 5
CepBHUCHOM o0cmyxuBaHuu. OOCTyKUBaHHUE
. . Bomnpockr aiist 5x3amMeHa 6
notpeduTeneil B KOHTAKTHON 30HE.
OcHoBHBIE MTpaBHiIa 00CTYKUBAHUS
noTpeOUTENCH.
Knaccudukanus u xapakTepucTuka TectoBeie sananus 17
3 paKtep I1K-9, I1IK-12 | Temsl pedepaton 5
OCHOBHBIX BHJIOB CEPBUCHBIX YCIIyT
Bomnpoch! 115 5k3aMeHa 4
[IpennpuanMaTenbcKas aKTUBHOCTD U
yIpaBleHHe MPEeaPUSITHEM CEPBUCHON TecToBbIe 3amanus 17
4 | cthepol. KauecTBO CEpBUCHBIX YCITYT. IK-9, [IK-12 | Temsl pedpeparos 6
[Nokazarenu 3pPpeKTUBHOCTH CEPBUCHON Bomnpocs! ais sx3aMeHa 4
JESITENbHOCTH OPraHU3aIHH.
CoBpeMEHHOE COCTOSTHUE CEPBUCHOM Tecroiie 3anatis 17
5 p P [K-9, [IK-12 | Temsl pedpeparos 5
JeSITeNbHOCTH
Bonpocs! a5 3x3aMeHa 4
HNHpopMalmoHHBIH cepBUC 1 HHTCHCUBHEIE Tectosiie 3anatis 17
6 p pBt IK-9, [IK-12 | Temsl pedpeparos 5
TEXHOJIOTHH B CEPBUCHOM JEATEIBHOCTH
Bonpocs! a5 3x3aMeHa 4

03N LN kW~

9
10
11

6.2 IlepeyeHb BONPOCOB JJISl IK3aMEHA

. IonsiTus u cymHocth cepBucHoit nesrenpHocth. (IIK-9, TTK-12)

. Ponb cepBUCHOI 1€ATETLHOCTH B COLIMAIbHO-3KOHOMUYECKOH u3HU cTpanbl. [1K-12
. CoumainpHble PEANOCHIUTKY pa3BUTHS cepBUCHOM nestenbHocTH. (TTK-9, TTK-12)

. AHanM3 COCTOSIHUS MOTPEOUTENbCKOTo peIHKa yeuyr. [TK-12

. Knaccudukanus norpedHocteii B cepBucHoM oociyxuBanuu ([1K-9, TTK-12)

. XapaktepucTruka notpedHocreii B cepprcHoM oocayxuBanuu. (ITK-9, ITK-12)

. O6cmyxuBanue nmorpedureneit B konraktHoit 30He. (ITIK-9, TTK-12)

. OcHoBHbIe TpaBuIIa odcmyxuBanus norpeduteneit. (I1K-9, IK-12)

. KauectBo cepBucubix yciuyr. (ITK-9, ITK-12)

. TTokazatenu 3 PeKTUBHOCTH CepBUCHOM aesiTenbHocTH opranuzanuu. (ITK-9, TTIK-12)
. 3apyOexxHbIii ONBIT OopraHu3aluu 3PQGEeKTUBHOTO (YHKIIMOHUPOBAHMSI CEPBUCHOM

nesrensHocTH. (ITK-9, TTK-12)

12.
13.
14.
15.
16.
17.
18.
19.
20.

21

22.

Knaccudukanus sugos yeayr. (ITK-9, T1K-12)

Bunst cepBuchoit nestensaoctu. (IIK-9, T1IK-12)

dopwmbl ceppucHoi nesitenprocTH. (TTK-9, TTK-12)

XapakTeprcTUKa OCHOBHBIX BHJIOB cepBUCHBIX yciyT. ([1IK-9, [TK-12)
Marepuanshsie yeryru (IIK-9, TIK-12)

CoumnansHo-KynbTypHble yeryru. (ITK-9, ITIK-12)

Pa3BuTHe TpaHCIOPTHO-3KCIIEAUIIMOHHOM cepBUCHOM AesTenbHOocTH. (ITK-9, [TK-12)
PasBurtue norucruyeckoro cepsuca. (ITK-9, IIK-12)

XapakTepHcTHKa pbIiHKa aBTocepBHCHBIX yeiyr. (ITK-9, TTK-12)

. ®akTops! popmupoBaHus peiHKa aBTOcepBUCHBIX yeayr. (ITIK-9, TTK-12)

Coznanne nHGOPMAIIMOHHBIX OAHKOB 1 0a3 TaHHBIX B 00JaCTH MPUMEHEHUS TEXHUKH

u TexHojorui B cpepe ycuyr. (IIK-9, TIK-12)

23
24

. UadopmannoHHbie TEXHOJOTHH CEPBUCHOM AesTenbHoCcTH B Typusme. (ITK-9, ITK-12)
. MeTozapl OLIEHKHM KauyecTBa M O€30MaCHOCTH TOBAPOB JUISA TUATHOCTUKU JIE(EKTOB

toBapos. (ITK-9)
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25. MeTtobl uACHTU(UKAINH, OLIEHKH KauyecTBa U O€30MaCHOCTH TOBAPOB JIJIs BHISIBICHUS
OIaCHOM, HEKa4eCTBEHHOH, (hanbcu(UIMPOBAHHON U KOHTpahaKTHON MPOAYKLUH, COKpPAILEHUS
Y MIPEIYNPEeKICHUS TOBapHbIX oTepb. (ITK-9)

26. Ilopsmok oOpraHuM3alMd W IPOBEINCHHUS TOBAPHOM DKCIEPTHU3BI, IMOATBEPIKICHUS
COOTBETCTBUS U IPYTUX BUIOB OllcHOUHOM nesirenbHocTH (ITK-12).

6.3 llIxa/jia OeHOYHBIX CPEACTB

[Ipu QpyHKIMOHMPOBAHUN MOAYIHHO-PEUTUHTOBON CUCTEMBI O0YUYEHUS 3HAHUS, YMEHHUS U
HABBIKH, IPUOOpEeTaeMblc 00YJAIOIIMMUCS B MPOIIECCE U3YUCHUS JUCIUTLIINHBI, OIECHUBAIOTCS B
PEUTHHTOBBIX Oaiax. YdyeOHasi AUCIUIUIMHA UMEET UTOTOBBIA pedTHHT — 100 6ayuioB, KOTOPHIA
CKJIapIBaeTcs u3 pyoexHoro (40 6amioB), mpoMexyTodHoro (50 GayiioB) W MOOIIPUTEIEHOTO
petitunra (10 6amioB). MToroBas oneHka 3HaHUN O00ydYaIOIIMUXCS IO JUCITUIUTHHE OMPEIesAeTCs
HA OCHOBAaHUM TIEPEBOJA HWTOTOBOTO pEUTHHTa B 5-TH OaUIbHYIO IIKAIy C Y4ETOM
COOTBETCTBYIOIIUX KPUTEPUEB OLIEHUBAHUS.

YpOoBHU OCBOEHUSA
KOMIIETEHITUI

OLeHOYHBbIE CPEelCTBA

Kpurepuu orieHuBanms
pHTep (xoJ-BO OaIIIOB)

Brimontenue noiaHoro o6sema padotsr (90-100%);
MPaBUJIBHBIC U YSTKHE OTBETHI HA BOIIPOCHI OWIIETa;
MPpaBUJIIbHBIC U YETKHUEC OTBCTHI HA JOIIOJIHUTCIbHBIC
BOIPOCHI; CIOCOOHOCTH (HOPMHUPOBATH COOCTBEHHOE
MHEHHE 110 aKTyallbHBIM BOIPOCAM.

- IOJTHOE 3HAHWE YUECOHOTO MaTepHraa U3 pasHbIX
pas3aesaoB AUCIMILIMHBL CYIITHOCTh M POJIb CEPBUCHOM
JEeSITENTBHOCTH; KITACCH(DUKAIMH U XapaKTePUCTUKU
OCHOBHBIX BHJIOB CEPBUCHBIX YCIIYT; METOIbI
uaeHTU(UKAIIMY, OLIEHKY Ka4eCcTBa U 0€301acHOCTH

ITponBuHyTHII
(75-100 GammoB)

— KOTJIUYHO»

TOBApOB JJIsl TUArHOCTUKH J¢(PEKTOB, BBISBICHHS
OITaCHOM, HEKa4eCTBEHHOW, (hanbcu(hUIIMpoOBaHHON U
KOHTpa(aKTHOW NMPOTYKIIMHU, COKPAIICHUS U
MpeIynpexXIeHUs] TOBAPHBIX NOTEPD;

- YMEHHUE UCIOJIb30BaTh METOANKY OLICHKH

3¢ GEKTUBHOCTH CEPBUCHON AEATENLHOCTH; IUIAHUPOBATh
Y CO3/1aBaTh aJIbTEPHATUBHBIE CUCTEMBI YIIPABICHUS U
OLIEHKH CEPBHUCHOH e TEIbHOCTH;

- BJIaJICHUE CUCTEMHBIM MIPEACTABICHUEM O MIPAaBUIIAX U
MOPSAJKE OPTaHM3ALMHU U IPOBEAEHHS TOBAPHOI
9KCIIEPTU3BI, MOATBEPXKIEHHS COOTBETCTBUS U JPYTUX
BHJIOB OLICHOYHOM JIE€ATENBHOCTH;

- YMEHHE SICHO, JIOTHYHO ¥ TPaMOTHO U3JaraTh
W3Yy4eHHBI MaTepra, MPOU3BOAUTH COOCTBEHHBIE
Pa3MBINUIEHHUS, A€TaTh YMO3AKJIIOUEHHS H BBIBOJIBI C
no0aBjicHHEM KOMMEHTAPUEB, MOSICHEHUH, 000CHOBaHHUH;

TectoBbie 3a1aHUA
(31-40 6amnos)
Pedepar (9-10
0aJIoB)

Bompoch k sx3aMeHy
(38-50 6amnos)

bazoBrii
(50-74 6amma)
— «XOpPOIIIOY»

Brmonaenne oobema pador Ha 75-80%; ymeHue math
HpaBHJ’[BHBIfI, HO HE€ BCEraa MOJHBINA OTBET HA OCHOBHBIE U
JIOTIOJTHUTENBHBIE ~ BOMPOCHI  OWiieTa;  HEKOTOpHIE
TPYOHOCTH B (POPMHUPOBAHMH COOCTBEHHBIX BBIBOJIOB IO
AKTYyaJIbHBIM BOIIpOCaM.

- 3HaHHE Y4eOHOTO MaTepuala U3 Pa3HbIX pa3JeioB
JUCIMILINHBIL: CYIITHOCTh M POJIb CEPBUCHOMN
JIeSITENIbHOCTH; KITACCH(DUKAIIMH U XapaKTePUCTUKH
OCHOBHBIX BHJIOB CEPBUCHBIX YCIIYT; METOJIbI
uneHTH(GUKAIMY, OLIEHKY Ka4ecTBa U 0€30MacHOCTH
TOBApOB JJIsl TUATHOCTHKH Je(PEKTOB, BHISBICHHS
OTIaCHOM, HEKaYECTBEHHOMH, (parbcuduimpoBanHo#i 1

TecToBble 3a1anHus
(21-30 G6amnoB)
Pedepar (7-8 6aiioB)
Bormpocs! k sx3aMeny
(25-37 6amnoB)
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KOHTpa(aKTHOW NPOIYKIINH, COKPAIICHUS U
MpeXymnpeKIeHUs] TOBAPHBIX IOTEPb;

- YMEHHE UCIOIb30BaTh METOJIUKY OLIEHKU

3G PEKTUBHOCTH CEPBUCHON ACATEILHOCTH; IUIAHUPOBATh
Y CO3/1aBaTh allbTEPHATUBHBIC CUCTEMBI YIPABICHHS U
OIIEHKH CEPBHCHOM EATEIbHOCTH;

- BJIaJICHHE CUCTEMHBIM IPEJICTaBICHUEM O MPaBUIaAX U
MOPSAJIKE OPTaHU3ALMHU U TPOBEJCHHS TOBAPHOM
9KCIIEPTU3HI, IOATBEPIKIECHIS] COOTBETCTBUS H JPYTUX
BHUJIOB OLICHOYHOM EATENbHOCTH;

- YMEHHUE SICHO, IOTUYHO ¥ TPaMOTHO U3J1araTh U3y4eHHBIN
MaTeprai, MPOU3BOANTH COOCTBEHHBIE pPa3MBIIIICHHS,
JeNaTh YMO3aKIIOYeHHS W BBIBOABI C M00aBIeHHEM
KOMMEHTapHueB, MOSCHEHNH, 000CHOBaHUH;

- yMeHHe SICHO WU3JaraTh W3y4YeHHBI Marepual,
MIPOM3BOANTH COOCTBEHHBIE Pa3MBITILICHYIS,

[Toporossiit
(35-49 6amnoB) —
«yZIOBJIETBOPHTE

JBHOY

Brinonaenue o0bema padboTsl Ha 50-60%; 110 OCHOBHBIM
BOIPOCAM OTBET MPaBUIbHBIN, HO HETIOIHBIN; TIPOOIIEMBI
B OTBETax Ha JOIMOIHUTEIFHBIC BOIPOCH; TPOOIEeMBI B
(hopMyTupOBaHUN COOCTBEHHOTO MHEHUS

- 3HaHHe y4eOHOro MaTepHana U3 pa3HbIX Pa3/IeioB
JTUCIMILINHBIL: CYIITHOCTh B POJIb CEPBUCHOMN
NEeSATeNFHOCTH; KIacCU(DUKAINN ¥ XapaKTePUCTUKH
OCHOBHBIX BHJIOB CEPBUCHBIX YCIIYT; METO/IBI
WACHTU(QHUKALINY, OLICHKU KauecTBa U 0e30MaCHOCTH
TOBApPOB ISl TUATHOCTHUKH JIe(DEKTOB, BBISIBICHUS
OTIAaCHOM, HEKaueCTBEHHOH, (pambcupuIMpoBaHHON 1
KOHTpa(aKTHOW NPOIYKIINU, COKPAIICHUS U
MpeIyTpeXISHUS TOBAPHBIX NIOTEPb;

- YMEHHE UCTIOIb30BaTh METOJIUKY OIEHKH

3¢ (HEeKTUBHOCTH CEPBUCHOM JISATSIIbHOCTHU; TNIAHUPOBAThH
Y CO3/1aBaTh allbTEPHATUBHBIC CUCTEMBI YIIPABICHHS U
OIIEHKH CEPBUCHOU JIEATEIHOCTH;

- BJIaJIcHHE CCTEMHBIM MPECTABICHUEM O MPaBUIaX U
MOPSI/IKE OPTaHU3AINHN 1 MTPOBEICHHUS TOBAPHOM
SKCIIEPTU3BI, IOATBEPKIECHIS COOTBETCTBUS H IPYTUX
BHJIOB OIICHOYHOH JIEATENBHOCTH;

- YMEHHE SICHO, JIOTHYHO ¥ IPaMOTHO H3JIaraTh
W3YYeHHBI MaTepra, MPOU3BOJAUTE COOCTBEHHBIE
Pa3MBINUICHHUS, IeTaTh YMO3aKIIFOUSHHS U BEIBOJIBI C
nobaBiieHHEM KOMMEHTapHUEB, TIOSICHEHH, 000CHOBAHUIA;
- YMEHHE JJOCTATOYHO I'PAaMOTHO HM3JIaraTh N3y4eHHBIH
MaTepua,

TecToBble 3an1aHus
(11-20 Gamnos)
Pedepar (5-6 6amos)
Bormpocs! k 3k3ameny
(18-24 6amna)

Huzkuit
(momoporoBeIit)
(KOMIIeTeHIHS HEe
chopMupoBaHa)
(menee 35 6amioB)
«HEYJIOBJICTBOPUTE
JTBHO»

Bemonmneno  menee  50%  paboTh;  HEyMeHHE
chopMyJIUpOBaTh MPABWIBHBIA M YETKUH OTBET 10
OCHOBHBIM U JIOTIOJIHUTEJIBHBIM BOIIPOCaM; HEyMEHHUE
(dhopmMynupoBaTh COOCTBEHHOE MHEHHE

- He3HaHHe y4eOHOTo MaTepuasa U3 pa3HbIX pa3/IeioB
JTUCIHMIIINHBI: CYIITHOCTh M POJIb CEPBUCHOMN
NeSITeNbHOCTH; KJIAaCCU()UKALIMK U XapaKTePUCTUKU
OCHOBHBIX BHJIOB CEPBUCHBIX YCITyT; METOBI
WCHTU(QHKAIINY, OIICHKU KauecTBa U 0e30MaCHOCTH
TOBApOB AJIsl TUAarHOCTHKH Ae(DEKTOB, BBISBICHUS
OTIACHOM, HEKa4eCTBEHHOH, (panbcruUIMpoBaHHON U
KOHTpaaKTHOM MPOIYKIINH, COKPAIIEHUS U
MpeynpeKIeHUs] TOBAPHBIX OTEPb;

TecToBble 3a1aHus
(0-10 6ammoB)
Pedepar (0-4 6aina)
Bormpocs! k 3x3ameny
(0-17 6ammoB)
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- HEYMEHHE UCTIOJIb30BATh METOIUKY OIICHKU
3¢ (HEKTUBHOCTH CEPBUCHOM JICATSIIbHOCTH; INTAHUPOBATh
M CO3/1aBaTh AIbTEPHATUBHBIC CHCTEMBI YITPABICHUS U
OLIEHKH CEPBHUCHOM JEATEIBHOCTH;

- HE BJIaJICHUE CHCTEMHBIM PEICTABICHHEM O MMPaBUIax
1 TTOPSIIKE OPTaHM3aluK U IPOBEICHUS TOBAPHOI
9KCIEPTH3bI, MOATBEPIKICHHS COOTBETCTBUS U JPYTUX
BHUJIOB OI[EHOYHOM JEATEIEHOCTH;

- HEYMCHHE M3JIaraTh U3y4eHHbBIH MaTepHa, MPOU3BOIUThH
COOCTBEHHBIE Pa3MBIIIITICHUS

Bce KOMIIEKTBI OLIGHOYHBIX CPEICTB (KOHTPOJIbHO-U3MEPHUTENBHBIX MAaTepHajoB),
HEOOXOIMMBIX JJISi OLEHKM 3HAHWH, YMEHHMH, HaBBIKOB W (WJIM) ONbBITa JESTEIHHOCTH,
XapaKkTepU3yIoIue 3Tanbl (OPMUPOBAHHUS KOMIICTCHLUN B IPOLIECCE OCBOCHUS TUCIMILIMHBI
(Momynst) MOXPOOHO TPENCTaBICHBI B JOKyMEHTEe «QDOHJI OIEHOYHBIX CPEICTB AWCIHILIHHBI
(Momyst)».

7. YueOHO-MeTOANYeCKOe U HHPOPMAIIMOHHOE o0ecrieueHre JUCHUIINHbI

(MoayJin)
7.1 OcHoBHas yueOHas1 JJUTEpaTypa

1. AponoB, WN.3. MeHemKMEHT KauecTBa CEPBHUCHBIX YCIYI [DIJIEKTpOHHBIN pecypc]:
monorpadus / 11.3. Aponos, B.B. beixos, B.}O. [Ipoxopos. — DnektpoH. nan. — Mocka: MI'TY
um. H.D. Baymana, 2006. — 169 c¢. — Pexxum nocrymna: https://e.lanbook.com/book/104594.

2. Kanaues, C.JI. Teoperuueckne OCHOBBI TOBAPOBEJCHUS U SKCHEPTU3bL: YUEOHMK IS
OakamaBpos / C.JI. Kanaues. — 2-e u3., mepepad. u gon. — M.: M3garensctBo FOpaiit, 2017. — 477
c. — (Cepus: bakanaBp. Axanemuueckuit kypc). — ISBN 978-5-9916-3108-2.

3. IlpoxopoB, B.FO. MeHemKMEHT KadecTBa CEPBUCHBIX YCIOyr. TexHuUYeckoe
peryiaupoBaHHe IIPH OLIEHKE KauecTBa MPOMYKIMM M YCIYr CEpBUCHBIX NPEANPHUATHN
[DnexTponHbIi pecypc]: yaeb. mocobue / B.YO. IIpoxopoB. — DnexTpoH. naH. — Mocka: MI'TY
um. H.D. Baymana, 2007. — 87 c. — Pexxum nocryna: https://e.lanbook.com/book/104595.

7.2 JlomoJtTHUTEJIbHAS Y4eOHas1 JIuTepaTypa

1. ABanecoBa, I".A. CepBucHas fesTenbHOCTb: McTropuueckas 1 COBpeMeHHasi IPaKkTHKa,
peIpUHUMATEIbCTBO, MEHEDKMEHT: YueOHoe mocodue s cTyieHToB By30B / [.A. ABaHecoBa.
— M.: Acnexr IIpecc, 2010. — 318 c.

2. borymesa B.M. Opranuszanust o0CTy>KHUBaHUSI TIOCETHTENECH PECTOPAHOB U 0apoB. M:
®enukc, 2002.

3. 3amura npaB orpedureneii / [ox pex.Crsoxkunoit T.A. — M.: «DOx3amen», 2014,

4. Koxenukos, H.H. OcHoBsl 3xoHOMuUKH: yueb. nocodue / H.H. KoxxeBHukoB. - 9-e u3.,
crep. — 2014

5. HukonaeBa, M.A. MapkeTuHr ToBapoB U yciyr: YueObnuk / M.A. HukomnaeBa. — M.:
Henosas nmureparypa, 2010.

6. Bamurypckuii, JI.M. Opranuszanus npeanpuHUMATEIbCKONW eATeNTbHOCTH: y4eOHUK /
J.W. Bamurypckuit. — 5-e uzn. — 2014.

7. IlpaBuiia ObITOBOrO OOCITyKMBaHUs HaceneHus B Poccuiickoit deneparyu ot 8 MIOHS
1993 r. Ne536.

8. IlpaBuna Toprosnu. — M.: Ocp-89, 2014.

9. IlpennpuHUMaTenbCTBO: YueOHUK i1t MaructpoB / pen.: M.K. Jlapuonos. — M.: JlamkoB
u K, 2014.
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10. ®enuoB B.I'. Kynbrypa cepBuca: Yueb.-npaktudeckoe nocodue / B.I'. ®enmos /
AkaneMusi pycCKUX mpeanpuHumartenei: MHCTUTYT pycckoro mnpennpuHUMAarenscTBa. M.:
[TPUOP, 2011.

11. Xaxkcesep K., Pen6ep b., Paccen P.C., Mepauk . P.I'. YnpaBnenue u opranuzamus B
cdepe yenyr. Teopus u npaktuka. / K. Xakcesep, b. Pen6ep, P.C. Paccen, P.I'. Mepnuk. — 2-¢
MexayHapoaHoe uzaanue. — CII16.: [Turep, 2012.

7.4 MeTounquKne YKa3zaHusd 110 OCBOCHUI0 THCHMUIIJIMHBI (MO[ly.]'lSI)

1. bmuaamkoBa O.M. MeTtonuueckne yKa3aHUS 110 BBITIOJHEHHIO CaMOCTOSTEIbHOU
pabotel 1o aucuuiinHe «OlLieHKa KadecTBa CEPBUCHBIX YCIIYT», HAMpPaBIEHUE MOJATOTOBKHU
38.03.07 ToBapoBenenue. — Muuypunck, 2023.

2. biiuaaukoBa O.M. Meronnueckue yKa3aHus 171 BRITIOTHEHUS KOHTPOJIBHON paboThI 110
qucuuiimHe «OLeHKa KauecTBa CEpBUCHBIX YCIyr», HampasieHue mnoarotoBku 38.03.07
ToBapoBenenue. — Mugypunck, 2023.

3. baunnukoBa O.M. Meronnueckue ykasaHus 10 MPOBEACHUIO MPAKTUUYECKUX 3aHATUI
no auctumuiiHe «OIleHKa KadecTBa CEPBHUCHBIX YCIyr», HampaBiieHHe moaroroBku 38.03.07
ToBapoBenenue. — Mugypunck, 2023.

7.4 Uudopmanmonnbie M HU(PPOBbIE TEXHOJIOIMH (IIPOrPpaMMHOe
o0ecrneyeHne, COBpeMeHHbIE MPO(PeCCHOHANbHBIEC 0a3bl JAHHBIX H
MH(OPMALMOHHBIE CIIPABOYHbIEC CHCTEMBI)

VYyeOHas aucuuIuiHa (MOJIYJIb) MPEAyCMaTpUBAcT OCBOCHHE HWH(OPMAIMOHHBIX U ITU(PPOBBIX
TexHoJorui. Peanmu3zarus uppoBBIX TEXHOJIOTHI B 00pa30BaTEIbHOM MPOCTPAHCTBE ABJISECTCS OJJHOMN U3
BR)XHEHINIUX IieNell 00pa3oBaHus, NAIOIIEH BO3MOXXHOCTh Pa3BHBaTh KOHKYPEHTOCIIOCOOHBIC KadyecTBa
00yJaronmxcs Kak 0y ylnuX BbICOKOKBATH(PHUIIMPOBAHHBIX CIICIIMATIUCTOR.

[lndpoBble TEXHOJIOTHU TMPEIYyCMATPUBAIOT Pa3BUTHE HABBIKOB Y(PQEKTHBHOTO pEIICHUs 3ajad
npodheccHoHaTbHOTO, COLMATIBHOIO, JIMYHOCTHOTO XapaKkTepa C HCIOJIb30BAaHUEM Ppa3IMUHBIX BHIOB
KOMMYHHKAIIMOHHBIX TexHOJoruil. OcBoeHHE MU(PPOBBIX TEXHOIOTHI B paMKax JAaHHON JIMCIUIIHHEI
(MoJyis1) OPUEHTHPOBAHO Ha CIOCOOHOCTH 0€30MacHO M HaJUIekKallUM 00pa3oM IoJy4aTh JOCTYII,
YIIPaBJIATh, HHTETPHPOBATh, 0OMEHUBATHCSI, OIICHUBATD U CO3/[aBaTh MH(POPMAIIHIO C TOMOIILIO ITH()POBBIX
YCTPOKNCTB M CETEBBIX TeXHOJOTHH. DopMupoBaHue UPPOBOI KOMIIETEHTHOCTH MPE/ToNaraeT paboTy ¢
JaHHBIMU, BIIAACHUC NHCTPYMEHTAMHU [JIs1 KOMMYHHUKAIIUH.

7.4.1 DJ1eKTPOHHO-0UOJINOTEYHASI CUCTEMBbI U 0a3bl JAHHBIX

1. 000 «2BC JIAHb» (https://e.lanbook.ru/) (morosop Ha okazanue ycayr ot 10.03.2020 Ne Db
CVY 437/20/25 (CeteBas 3nekTpoHHas OMOIMOTEKA)

2. DnekTpoHHO-0ubIOTeuHas cucTeMa n3aareibersa «Jlauby (https://e.lanbook.ru/) (morosop Ha

OKa3aHHUe YCIIyT IO NMPENOCTABICHUIO T0CTyNa K 31eKTpoHHBIM m3aanuaM OO0 «Mz3natensctBo Jlanb» ot
03.04.2023 Ne 1)
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3. DnekTpoHHO-OMONIMOTEYHAs crcTeMa m3arenbeTa «Jlanpy (https://e.lanbook.ru/) (morosop na
OKa3aHWe YCIYT TI0 MPEIOCTABICHHUIO JOCTYIIA K 3JIeKTpoHHBIM M3aanusmM OO0 «M3natenbeTBo JIaHb» OT
06.04.2023 Ne 2)

4. baza nmaHHbBIX 31eKTpoHHBIX HH(popMaunoHHBIX pecypcoB PI'BHY IMHCXbB (moroBop mo
o0ecredyeHunIo JOCTyNa K 3JIeKTpOHHBIM nHpopMauoHHbIM pecypcam GTBHY HTHCXDB yepe3 Tepmunan
ymanersoro goctyna (TY [ ®I'BHY HHCXB) ot 07.04.2023 Ne 6/n)

5. DrnexrtpouHO-OnbIHOTeUHast cuctema «AgriLib» ®I'BOY BO PI'A3VY (http://ebs.rgazu.ru/)
(momoyHUTENBFHOE COTJAllleHue Ha mpeaocTaBieHue goctyma ot 13.04.2023 Ne 6/H x JlunensnoHHOMY
norosopy ot 04.07.2013 Ne 27)

6. OnektpoHHass Oubnmuoreuynas cuctema «HaumoHanbHeld uKppoBol pecypc «PyKoHT»:
Komnexkuun «basoBeiit MaccuB» u «Komoc-c. Cenmbckoe xossiictBo» (https://rucont.ru/) (moroBop Ha
OKa3aHWe YCIYT Mo mpenocTaBieHuo noctymna oT 04.04.2023 Ne 2702/6m22)

7. 000 «dnexTponHoe m3matenscTo FOPAWTY (https://urait.ru/) (10roBop Ha OKa3aHHe yCIyT MO
TIPeIOCTABICHUIO IOCTYNA K 06paszoBatebHoii miathopme OO0 «DneKTpoHHOE n3aTenbetBo KOPATY
ot 06.04.2023 Ne 6)

8. DnekTpoHHO-OMONMoTeuHas cucrtema «Bepraackuit» (https://vernadsky-lib.ru) (moroop nHa

0e3BO3ME3JHOE HCIIOIb30BaHKe pou3BeeHui oT 26.03.2020 Ne 14/20/25)

9. baza mannsix HOB «HarronansHas snektponnas 6ubnmuorekay (https://rusneb.ru/) (morosop o
nonkmouernn kK HOb u nmpenocraBnernn gocryma k oobextram HOb ot 01.08.2018 Ne 101/H3b/4712)

10. Cornamenve O COTPYAHHYECTBE TI0 OKa3aHWUIO OHONMOTEYHO-WHPOPMAIMOHHBIX U
COLIMOKYJITYPHBIX YCIIYT HOJIb30BaTEIIsIM YHUBEPCUTETA U3 UHCIIA HHBAIMAOB 10 3pEHHIO, CI1a00BUISIINX,
WHBAJIUJIOB JIPYTHX KaTEropuil ¢ OrpaHMYCHHBIM JOCTYIIOM K MH(OpMAIHH, JIUL, UMEIOIIUX TPYAHOCTH C
yteHreM IiockonedatHoro Tekcta TOI'BYK «TamOoBckas oOyiacTHas yHUBEpcajdbHas HaydHas
onbmmoreka uMm. A.C. Ilymkwmna» (https://www.tambovlib.ru) (cormamenne o coTpyaHHYecTBe OT
16.09.2021 Ne 6/n)

7.4.2. UndopManiuoHHbIe CIPABOYHbIE CHCTEMbI

1. CrpaBounas mpaBoBasi cuctema KoHcynbrantlimoc (OroBop MOCTaBKH M COMPOBOKICHUS
sx3eMiusipoB cucteM Koncynbsrantllmoc ot 03.02.2023 Ne 11481 /13900/29C)

2. DnexTpoHHBIN Tepuonudeckuil crpaBoyHUK «Cucrema 'APAHT» (moroBop Ha yciIyTH 1O
conpoBOKAeHHIO OT 22.12.2022 Ne 194-01/2023)

7.4.3. CoBpemeHHbIe po(deccuoHaAIbHbIE 0a3bI JaHHBIX

1. ba3za maHHBIX HOPMATHBHO-TIPABOBBIX aKTOB WH(OPMAIIMOHHO-00PAa30BaATEIBHON MPOrPaMMBI
«PocmeTony (morosop ot 11.07.2022 Ne 530/2022)

2. baza mamaeix Hayunoit anmektponHo#t Omommorekn eLIBRARY.RU — poccutickmii
UHQOPMAIMOHHO-aHAIUTHYECKUIA TTIOPTaJI B O0OJIACTH HAyKH, TEXHOJIOTHH, MEIWIIUHBI U 00pa3oBaHUs -
https://elibrary.ru/
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3. TTopran oTKpEITEIX AaHHBEIX Poccuiickoit demepanuu - https://data.gov.ru/

4. OTKpbITHIE

JaHHBIC

https://rosstat.gov.ru/opendata

®enepanbHON

CITYKOBI

rOCyIapCTBEHHOM

CTaTUCTHUKHU

7.4.4. JIuueH3MOHHOE U CBOOOIHO pacnpoCcTPaHsieMoe MPOrpaMMHoOe
o0ecrneyeHune, B TOM YHUCJIe 0T€4eCTBEHHOI 0 MPOM3BOACTBA

Ne HaumenoBanue PazpaboTunx HoctynHocTts Ccoinka Ha Enunstit PexBusuTel
1o (IULIEH3UOHHOE, | peecTp POCCHUUCKUX MOATBEPKIAIOIIETO
(mpaBoobnanaTe CBOOOTHO nporpamm st OBM IOKyMeHTa (TIpH
JIb) pactpoctpansiem | u bJl (pu HamIamm) HaJHYNH)
oe)
1 | Microsoft Windows, Microsoft JInneH3noHHOE - JInnensus
Corporation
Office Professional ot 04.06.2015 Ne
65291651 cpoxk
JICHCTBHS:
6eccpovHO
2 AHTHBHUDPYCHOE AO JIuuensuonnoe | https://reestr.digital.g | CyGmuiieH3nOHHBII
OpOrpaMMHOE «Jlaboparopwust ov.ru/reestr/366574/? norosop ¢ 000
obecrieueHme Kacmepckoro» sphrase_id=415165 «Codrekcy ot
Kaspersky Endpoint 06.07.2022 Ne 6/H,
Security ms 6u3HECA (Poccns) CPOK JIEHCTBHS: C
22.11.2022 no
22.11.2023
3 MoitOduc 00O «Hossie | Jlunensuonunoe | https://reestr.digital.g Konrpakt ¢ 000
CraHaapTHBIH - obiauHbIe ov.ru/reestr/301631/? «PyOukon»
TEXHOJIOTHI sphrase_id=2698444
OducHblil naker (Poceust) ot 24.04.2019 Ne
JuLst paboThI € 03641000008190000
JIOKYMEHTaMHU 12
U TIOYTOH CPOK JAEUCTBHUS:
OeccpoyHO
(myoffice.ru)
4 [Iporpammuas AO JInuensuonHoe | https://reestr.digital.g JIMtieH3MOHHBII
cucTeMa JIst «AHTHILIATHAT ov.ru/reestr/303350/? noroBop ¢ AO
oOHapyKeHMs (Poccus) sphrase_id=2698186 | «AHTHIUIarHaT» OT
TEKCTOBBIX 17.04.2023 Ne 6627,
3aMMCTBOBaHUI B CpOK JEHCTBUSA: C
y4e0HBIX U HAyJHBIX 17.04.2023 mo
paborax 16.04.2024
«Antumnaruat BY3»
(https://docs.antiplagi
aus.ru)
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5 Acrobat Reader Adobe Systems CBoboaHO - -
pacnpocTpaHsieM
- IPOCMOTP oe
nokymeHToB PDF,
DjvuU
6 Foxit Reader Foxit CBoboxHO - -
Corporation | pacmpocTtpansiem
- IPOCMOTP oe
nokymeHToB PDF,
DjvuU
7.4.5. Pecypcbl HHPOPMAITMOHHO-TEJIEKOMMYHMKAMOHHOM CeTH
«HHTEpHET»
1. CDTOwiki: 6a3a 3Hanwuii o nudpoBoii Tpancdopmanuu https://cdto.wiki/

2. Www.garant.ru - cnpaBouno-mpaBosast cuctema «['APAHT».

3. www.consultant.ru - cipaBouro-mpaBoBas cucrema «Koncymnprant [mrocy.

4. WWWw.rg.ru — caiit Poccuiickoii razeTsl.

5. ba3a nmansHbIX MH(MOpMaNMOHHOW cucTeMbl «EamHOE OKHO JMocTyma K 00pa3oBaTelbHBIM Pecypcamy
http://window.edu.ru

6. DiekTpoHHO-0MOMMOTEeYHAs cCHCTeMa U3AaTeNbeTBa «Jlanby http://e.lanbook.com.

7 HanmonaneHbiéi udpoBoit pecypc «PyKoHT» - MekoTpacieBas SJIEKTpoHHass OuOiIMoTeka Ha Oase

texHonorun Konrtekcrym http://www. rucont.

8. DnekrpoHHass OubiMOTEeYHass cucTeMa POCCHICKOro TIocyJapCTBEHHOTO arpapHoro 3a04HOro

yHHuBepcuTeTa http://ebs.rgazu.ru.

N A WD

7.4.6. HudpoBble HHCTPYMEHTbI, IPUMEHsIeMbIe B 00Pa30BaTeJILHOM
npouecce

LMS-mumatrdopma Moodle

BuptyansHas gocka Mupo: miro.com

BuptyansHas nocka SBoard https://sboard.online

BuptyansHas nocka Padlet: https://ru.padlet.com

Ob6naunsie cepsuckl: Anaexc.luck, Obnako Mail.ru

Cepsucsl onpocoB: Suaexc Dopmbi, MyQuiz

Cepsucsl Buneocss3u: SIuaexc tememoct, Webinar.ru

CepBuc COBMECTHOH pabOTHI HaJ| MpoekTamu ajst Hebonpiux rpymn Trello http://www.trello.com

7.4.7. HndpoBble TEXHOJOTUH, IPUMeHsIEMble IPH U3yYeHUH JUCITUTIIIMHBI

Ne

Hudpossie TexHOIOTHN Buasl yueGHOH paboThl, BEIOIHIEMBIE C dopmupyemble
HNpUMEHEeHNEeM I (POBOIT TEXHOIOTHH KOMIIETCHIIUU
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1. | OOmauHbIe TEXHOJIOTHH Jleximn [IK-12

CamocrosTenpHas padorta

8. MatepuajibHO-TEXHHMYECKOE o0ecnevyeHue TUCIUMNIMHBI (MOILYJIsl)

1. YueOnas ayauTopus JUIsl IPOBEACHUS 3aHITHH JIGKIIMOHHOTO THNa (r. MUYypHHCK, Y.
WNuTtepuanuonanpHas, 1oM Ne 101, 1/103)

OcCHAaIIIEHHOCTb:

1. ITpoexTop Acer X1261P (nV 3D) DLP 2700LUMENS (unB. Ne 2101045353);

2. Dxpan Draper Luma NTSC (3:4) 305/120" py4HO#H, HACTEHHO-TIOTOJIOYHBIN (MHB. Ne
2101065491)

3. HoyrOyk Lenovo ldeaPad VV580c (nuB.Ne21013400405)

4. HabGopsl 1€eMOHCTPALIMOHHOTO 000PYIOBAHUS U y4eOHO-HATIISTHBIX TTOCOOUI.

2. Y4eOHast ayauTopus Ul NPOBEJCHUS 3aHATUNH CEMMHApCKOrO THUIMA, TPYMHIOBBIX U
WH/IMBUYAIbHBIX KOHCYJIBTAIlMi, TEKYIIEro KOHTPOJS W MPOMEXKYTOYHOH aTTeCTalllH
(;1abopaTopust IKCIEPTH3bI KaUeCTBa IPOI0BOJILCTBEHHBIX U HEIIPOOBOJILCTBEHHBIX TOBAPOB) (T.
MuuypuHck, yiu. MaTepHanmonanshas, 1om Ne 101, 1/16)

OCHAIIIEHHOCTh:

1. Becor BJIP-200 (unB. Ne 2101040453);

. Becwr maboparopusie CUX-620H (uuB. Ne 41013401559);

. Becbr maboparopusie BJIKT-500 (uaB. Ne 1101041311);

. Becol HacTonbHble IpepOaaTH. (MHB. Ne 2101060138);

. Becbl rexanueckue T-1000 (uuB. Ne 2101060121; 2101060122)

. Bnaromep Kgapiy (unB. Ne 1101041322);

. Auctumnsrop (uuB. Ne 2101060123);

. Kyxonnas nmiiura Morame 57229 FW (unB. Ne 41013602188);

9. JlabopaTtopHas mebens «BapmraBay (nuB. Ne 21013600715);

10. Muxpockomn (uaB. Ne 2101060130);

11. Mscopy6Oka «Bacuinca M2» (unB. Ne 21013600721);

12. TTonsspumerp UI'TI-01 (uuB. Ne 2101040458);

13. Ilpubop nns onpenenenus kineiikoBunsl MJIK-4 (uas. Ne 2101040460);
14. PeppaxTometp PJI-2 (uuB. Ne 2101040455);

15. Pedpaxromerp UPD-454b52M c nonceetkoit u fon. mankoit (uuB. Ne 21013400705);
16. PeppaxTomerp UPD-464 (uuB. Ne 210106013 1);

17. PH-metp PH-013 (unB. Ne 21013400704);

18. PH-metp (uuB. Ne 2101040462);

19. Caxapumetp CVY-4 (uuB. Ne 2101040459; 21013400702);

20. Cura nouBennsie (MHB. Ne 2101060135);

21. COOKC-Hurpar-tectep mox. NVC-019-1 (uuB. Ne 21013400706);
22. Crenn 1,5%0,72 m (maB. Ne 21013600706);

23. Crenp 1,5%1,05 m (muB. Ne 21013600705);

24. Crenn 1,8%0,6 M (muB. Ne 21013600708);

25. Crenp 1,8%0,6 m (nuB. Ne 21013600707);

26. Crenpn 1*4,5 m (uuB. Ne 21013600709);

27. Ctupanbnas mamaa OKA (uaB. Ne 2101060136);

28. Cron ans Beco (uHB. Ne 1101041316);

29. Cron ansa tutpoBanust (mHB. Ne 1101041317);

0 3N L kW
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30. Cron nepensuxknoi (mHB. Ne 1101041315);

31. Cron npucrtaBnoi (nHB. Ne 1101041312, 1101041313, 1101041314);

32. Tepmocrat (uHB. Ne 2101040461);

33. ®oromerp KDOK-3-01 «30M3» dotoanexkrpuueckuii (nuB. Ne 21013400703);

34. Xonomunbauk HOPJI (uuB. Ne 2101040456);

35. Hentpudyra MPW-310 (uaB. Ne 1101041303);

36. Uentpudyra OKA (uuB. Ne 1101041304);

37. lllkad BeITsKHOM (MHB. Ne 2101040451);

38. Ilxad mnabopatopusiii (uuB. Ne 21013600722; 21013600723; 21013600724;
21013600725);

39. lllkad cymmmnpabiii [ICO-80 (uaB. Ne 1101041302);

40. xad cymmbnbii JIIT 33/2 (uaB. Ne 2101040452);

41. lxad ms nokymenrtoB LK 07.04 (uuB. Ne 1101063937);

42. Dkpan Ha mtatuBe Projecta (uuB. Ne 11010417158)..

3. YueOHas ayauTOpus AJS IPYNIOBBIX W MHAMBHUIYalIbHBIX KOHCYJIbTALIUH, TEKYILIETO
KOHTPOJISL U TPOMEKYTOUHOM aTTecTanuu (T. MudypuHck, yi. I'epacumoBa, g1om Ne 130A, 5/26a)

OCHAIIEHHOCTh:

1. Kommerotreper Celeron 2000 (uaB. Ne 1101044956, 1101044955, 1101044954,
1101044953);

2. Komnwtorepst Celeron E 3300 OEM Monutop 18,5 LG W 1943 (unB. Ne 1101047397,
1101047396, 1101047395, 1101047394, 1101047393, 1101047392, 1101047391, 1101047390,
1101047387, 1101047385);

3. Komnsrotep Pentium (uuB. Ne 2101041806);

4. TInotrep CH336A HP (unB. Ne 41013400057);

5. Ilpuntep Canon (unB. Ne 1101044951);

6. Cxanep (uaB. Ne 2101065186);

7. KonupoBanbHslii annapat Canon (uHB. Ne 2101041802);

8. Mozaem (unB. Ne 2101065200).

KomnbroTepHass TeXHUKa MOJAKIOYeHa K ceTu «MHTepHeT» u obecredyeHa JOCTYyNoM K
OUOC yHuBepcurera.

4. TlomerieHue JUIsl caMOCTOSITENIbHOM paboThl (T. MuuypuHck, yi. UHTepHaMoHanbHas,
nom Ne 101, 1/5)

OcHallleHHOCTbD:

1. Komnsrotep Intel Core 2 Quad Q9400 Mounutop Asus TFT 21,5" (uaB. Ne 2101045126);

2. Komnsetorep Intel Core 2 Quad Q9400 Monutop Asus TFT 21,5" (unB. Ne 2101045125)

KomnbroTepHas TexHUKa MojkIO4YeHa K ceTu «HTepHeT» M obecredeHa JTOCTYyIIOM K
OMOC ynusepcurera.
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Pabouas mporpamma qucUIinHbl (Moayns) «OIeHKa KaueCcTBa CEPBUCHBIX YCIIYT» COCTABJICHA B
cootBercTBUU ¢ TpeboBanusamu DOI'OC BO mno nHanpasinenutro mnoaroroBku 38.03.07
ToBapoBenenue (ypoBeHb OakajaBpuara), YTBEpP)KICHHOTO MpHKa3oM MUHHUCTEpCTBA
obpazoBanus u Hayku Poccuiickoii @eneparuu Nel429 ot 4 nexabpst 2015 r. (B pen. [Ipukasa
Muno6pHayku ot 20.04.2016 1. Ne144)

ABTOpBI:
JIOLEHT Ka(eaphl NPOIYyKTOB MUTaHMsI, TOBAPOBEACHUS U TEXHOJIOIUU NepepabOTKH IPOAYKIHH
YKUBOTHOBOJCTBA, 1.T.H. binaaukosa O.M.

=

PenienzenT:  nmoueHT  kadeapsl  caloBOACTBA,  OMOTEXHONOTMH M CEMEHOBOJACTBA
CEeNbCKOXO035MCTBEHHBIX KYJIBTYP, K.C.-X.H. Kupuna 1.b.

v

[Tporpamma paccMoTpeHa Ha 3acelaHuu Kadeapbl TOProBoro jiejaa U TOBapOBEACHMs, IPOTOKOJI
No 6 ot 15 siuBaps 2016 1.

[TporpamMma paccMOTpeHa Ha 3acelaHui y4eOHO-METOIMYECKOH KOMUCCUU UHCTUTYTA
SKOHOMUKHU U ynpasieHuss Muuypunckoro I'AY, npotokois Ne 8 ot 15 mapra 2016 1.
[Tporpamma ytBepxaeHa Pemenrem Y4eOHO-METOAMUECKOIO COBETa YHUBEPCUTETA, IPOTOKOJI
No 7 ot 17 mapta 2016 1.

[Tporpamma nepepaboTaHa u 10MOIHEHA B cOOTBeTCTBUHU ¢ TpeboBaHusmMu ®I'OC BO
[TporpammMa paccMOTpeHa Ha 3aceAaHuu Kaepbl TOPrOBOIo JIejIa U TOBAPOBEIEHUS, IPOTOKOI
Ne 8 ot 03 anpens 2017 r.

[TporpammMa paccMOTpeHa Ha 3aC€AaHUU Y4eOHO-METOANYECKON KOMUCCUU HHCTUTYTA
HPKOHOMHUKH U ymnpasieHuss Muuypunckoro I'AY, npotokon Ne 9 ot 18 ampens 2017 1.
[Tporpamma ytBepxaeHa Penenriem Y4eOHO-METOANMUECKOTO COBETa YHUBEPCUTETA, TPOTOKOJ
Ne 8 ot 20 anpens 2017 1.

[Tporpamma nepepaboTaHa 1 J0MOJIHEHA B cOOTBeTCTBUHU ¢ TpeboBaHusmMu ®I'OC BO
[IporpaMmma paccMOTpeHa Ha 3acelaHud Kadenpbl TEXHOJOTHMH TNPOAYKTOB NUTAHUS U
ToBapoBeAeHUs, TpoTokoa Ne 9 ot 29 mapta 2018 r.

[TporpamMma paccMoTpeHa Ha 3acelaHuu y4eOHO-MeToqu4eckoi komuccuu [11o100BoHOTO
uHctutyTa M. .B. Muuypruna Muuypunckoro I'AY, nporokon Ne 9 ot 16 anpens 2018 r.
[Tporpamma ytBepkaeHa PemenreM Y4eOHO-METOIMYECKOTO COBETa YHUBEPCUTETA, MPOTOKOI No
10 ot 26 anpens 2018 r.

[Tporpamma nepepaboTaHa u I0MOIHEHA B cOOTBeTCTBUU ¢ TpeboBanusamMu OI'OC BO.
[IporpaMmma paccMOTpeHa Ha 3acelaHud Kadenpbl TEXHOJOTHMH TNPOAYKTOB NUTAHUS U
ToBapoBeAeHUs], MpoTokoi Ne 8 ot 19 anpenst 2019 r.

[IporpamMmma paccMOTpeHa Ha 3acelaHuu ydeOHo-MeToaudeckoil komuccuu [lmomooBomiHOro
uHctutyTa M. .B. Muuyprna Muuypunckoro I'AY, nporokon Ne 9 ot 22 anpens 2019 r.
[Tporpamma yrBep:keHa PemenrieM Y 4e0HO-METOANYECKOTO COBETa YHUBEPCUTETA, IPOTOKOI Ne
8 ot 25 ampenst 2019 1.

[Tporpamma nepepaboTaHa 1 J0MOJIHEHA B cooTBeTCTBUHU ¢ TpeboBanusmMu OI'OC BO.

[Tporpamma paccMoOTpeHa Ha 3acelaHuy Kadepbl TEXHOJIOTUH IPOLYKTOB IUTAHUS U
TOoBapoBeAeHUsI, TpoTokoi Ne 8 ot 23 mapra 2020 r.
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[Tporpamma paccMOTpeHa Ha 3aceaHuu yueOHO-MeToanyeckoi komuccuu [1mo100BoHOrO
uactutyta um. M.B. Muuypruna Muuypunckoro I'AY, nporokois Ne 9 ot 20 anpesns 2020 r.
[Tporpamma yTBepskaeHa Pemenuem Y4eOHO-METOANYECKOTO COBETa YHUBEPCUTETA, TPOTOKOI
Neo 8 ot 23 anpens 2020 1.

[Iporpamma nepepaboTaHa U JOMOJHEHA B cOOTBeTCTBHH ¢ TpeboBaHusiMu OI'OC BO.
[IporpamMa paccMoTpeHa Ha 3acelaHuHM Kadeapbl TEXHOJIOTMH NPOMYKTOB NHUTAHUSA U
ToBapoBeaeHus, MpoTokoa Ne 9 ot 12 anpens 2021 r.

[IporpamMa paccMOTpeHa Ha 3acellaHHHM Y4eOHO-MEeTOAWYecKOM Komuccuu I1momooBomHOro
uactutyta um. M.B. Muuypruna Muuypunckoro I'AY, nporokois Ne 9 ot 19 anpens 2021 .
[Tporpamma yrBepskaeHa Pemenrem Y 4eO0HO-METOAMYECKOTO COBETa YHUBEPCHUTETA, IIPOTOKOI No
8 ot 22 anpens 2021 r.

[Tporpamma nepepaboTaHa 1 J0H0JIHEHA B cooTBeTcTBUHU ¢ TpeboBanusMu OI'OC BO.
[IporpamMa paccMoTpeHa Ha 3acelaHuHM Kadeapbl TEXHOJIOTMH TPOIYKTOB NHUTAHUSA U
ToBapoBeaeHus, IpoTokosa Ne 10 ot 13 anpens 2022 r.

[IporpaMmma paccMoTpeHa Ha 3acelaHud Y4eOHO-METOAMYECKONH KOMHCCUU I1JI0JI0OBOIIHOIO
uHctutyTa uM. M. B. Muuypuna Muuypunckoro I'AY, npotokosn Ne§ ot 18 anpens 2022 r.
[Tporpamma yTtBepkaeHa PerenreM Y4eOHO-METOIMUECKOIO COBETA YHUBEPCUTETA, MPOTOKOI No
8 or 21 anpens 2022 r.

[Tporpamma nepepaboTaHa u JOMOIHEHA B COOTBETCTBUU ¢ TpeboBanusimu GI'OC BO.
[IporpamMmma paccMoTpeHa Ha 3acefdaHuM Kadeapbl NPOJYKTOB IMHMTAHUS, TOBAPOBEAEHUSA U
TEXHOJIOTHH MepepadOTKH MPOIYKIIUHU KUBOTHOBOACTBA, MPOTOKOI Ne 10 ot 09 urons 2023 r.
[IporpamMa paccMOTpeHa Ha 3acelaHud Y4eOHO-METOAMYECKOH KOMHUCCHH WHCTHTYTA
byHIaMeHTalbHBIX U NMPUKJIAJHBIX arpodunotrexHonoruit um. M.B. Muuypuna, nporokon Ne 11 ot
19 urons 2023r.

[Tporpamma yTBepskaeHa PemennemM Y4eOHO-METOANYECKOTO COBETa YHUBEPCUTETA, TPOTOKOI
Ne 10 ot 22 nrons 2023 1.
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